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Foreword
 

We are pleased to share with you the insights resulting 

from this second global Aegon Retirement Readiness Sur vey, 

a collaboration with the Transamerica Center for Retirement 

Studies®. It is our hope that the findings gained from respondents 

across twelve countries in Europe, North America and Asia will 

provide a clearer picture of the state of retirement readiness at a 

time when personal responsibility for long-term financial security 

is increasingly the reality. 

The trends are clear in nearly every market – people living longer 

than ever before, a declining number of working-age populations 

to pay for those entering or already in retirement, the shift by 

employers from defined benefit to defined contribution plans, 

persistent global economic uncertainty, and constrained government 

budgets - all compounded by the fact that too few are taking 

sufficient action to provide for their personal financial security. 

This latest Retirement Readiness Sur vey indicates that the 

situation has become more dire than just a year ago. People in 

general feel less prepared for retirement and do not adequately 

understand the steps they need to take. The widespread 

prevalence of illiteracy with regard to financial need and planning 

means that an increasing number are unprepared for the financial 

realities they may face in retirement. Moreover for many, the 

concept of retirement is being replaced with an expectation of 

working longer than traditional retirement age and then, entering 

retirement only in phases. However, significant obstacles exist 

to phased-retirement. Employers and governments do not yet 

provide sufficient incentives or structures to support the gradual 

exit of employees from working life. 

It is Aegon’s hope that the insights gained from our Retirement 

Readiness Sur vey will further add to the discussion about the 

steps governments, employers and the financial sector must take 

to assist individuals and families in planning for secure retirement. 

Promoting readily-available tools and resources to enhance 

financial literacy and enable effective retirement planning is clear 

first-step to improving the global state of retirement readiness. 

At Aegon, we remain committed to engaging with public policy 

makers and employers to developing the solutions that will 

change for better the present and future state of retirement 

– a period in which a consistent life standard and peace of mind 

is not just an elusive ambition, but a reality for all. 

Alex Wynaendts 
CEO Aegon N.V. 
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Summary 
Retirement risks for individuals and families increasing 
Retirement systems around the world are currently experiencing an unprecedented period of 
transformation as governments and employers attempt to address a number of challenges, 
including aging populations, longer life expectancies, lower fertility rates, and financial and 
investment risks. This change is driven by the desire to rebalance risks and responsibilities 
among governments, employers, and employees. For governments, the need to ensure 
sustainable retirement systems involves difficult decisions on reducing benefits and/or raising 
taxes and/or the statutory retirement age. Employers are also making difficult decisions in 
response to the risk and cost of providing retirement benefits, transitioning away from 
traditional defined benefit pension plans to defined contribution plans. As a result, the risks 
and costs of funding retirement have shifted toward individuals and families. 
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Key findings of the 2013 Survey Most expect future generations to be worse-off in retirement 
The 2013 survey reveals the global lack of retirement readiness, than current retirees 
examines risks from the employee perspective, and offers Nearly two-thirds (64%) of respondents believe that future 

recommendations toward addressing those risks based on the generations will be worse off in retirement than current retirees. 

more balanced roles of government, employers, and individuals. The global financial crisis has led employees to expect reductions 

Despite widespread concerns about the magnitude of the in benefits. Nearly two out of three employees (64%) expect 

challenges faced, it is possible to mitigate the retirement risk that their government retirement benefits will be less valuable 

being placed on individuals through a combination of changes due to government cutbacks. That expectation is highest in the 

in public policy and employer practices, innovative products and Netherlands (72%) and lowest in Sweden (41%). 

education to guide and support individuals to take personal 

responsibility for their retirement savings. A large portion of employees (44%) also expect their employer 

or pension fund will reduce workplace pension benefits. 

Lack of retirement readiness is an emerging global crisis for Expectations for this are also highest in the Netherlands (55%) 

governments, employers, and individuals and lowest in Sweden (26%).  

The Aegon Retirement Readiness Index (ARRI), which measures 

retirement preparedness on six key measures, yielded a low When  they  retire,  many  employees,  particularly  the  younger 

composite total ARRI score of 4.89 on a scale from 0 to 10,  generation  also  expect  to  provide  financial  support  to  family 

and a relatively narrow range of scores across countries.  members.  Three  in  ten  (30%)  employees  between  the  ages 

Germany enjoyed the highest score of 5.48, which is nonetheless of  18  and  24  expect  that  they  will  have  to  provide  financial 

only a medium level of retirement readiness. At 4.30, Japan’s support  to  their  aging  parents  compared  to  16%  of  employees 

Index score was the lowest. The 2013 scores show a decline between  35  and  44  and  only  8%  between  55  and  64.  

from those in 2012. The total ARRI score dropped from  The  combination  of  rising  longevity  and  inadequate  saving  for 

5.19 out of 10 to 4.89, with all 10 countries surveyed in 2012 retirement  is  threatening  to  ‘squeeze’  younger  generations  

registering a decline. Although in some countries there are now who  face  having  to  support  older  generations  in  retirement,  

some signs of recovery from the economic crisis, the change in yet  face  the  prospect  of  reduced  retirement  benefits  from 

ARRI scores across the board was negative. which  to  draw  upon.  This  retirement  squeeze  illustrates  the 

urgent  need  to  find  the  right  balance  among  the  roles  and 

responsibilities  of  governments,  employers,  and  individuals  

in  providing  for  retirement.  
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Delaying retirement offers an obvious solution,  Widespread retirement illiteracy worsens readiness 
ut obstacles remain The retirement-related risks faced by employees are increased 

n obvious and practical solution for bridging a savings gap by widespread financial illiteracy, with only 20% of respondents 

s to work longer. The majority of employees (62%) expect to saying they are ‘very able’ to understand financial matters 

ork longer due to the global financial crisis, with the response related to retirement planning. On other key measures the survey 

ighest in the Netherlands and France (68%) and lowest in found that only 9% of people say their personal retirement 

hina (46%). Yet this solution is not straightforward and may be planning process is ‘very well developed,’ only 9% have a written 

nrealistic for many. Of the retirees surveyed, nearly half (49%) plan for retirement, and 39% do not know if they are on course 

etired sooner than expected. Among them, the majority retired to achieve their retirement income needs. 

arly for negative reasons, such as health issues (42%) or job 

oss (23%). Only 7% retired sooner because they had saved Equipping individuals with the right toolkit to set retirement 

nough. Delaying retirement in order to save more for retirement goals and make informed decisions on achieving these goals 

if possible at all) would appear to be a high risk strategy. is critical. Retirement readiness is more than just saving and 

investing; it involves setting goals about lifestyle, income needs, 

lthough the majority (57%) of current retirees continued to and family support, as well as charting a clear path for achieving 

ork in their full capacity until they retired, this survey shows them. Employers can play a greater role in offering retirement 

hat many current employees (43%) would like to transition preparation services to their employees. 

radually into retirement by changing work patterns (for example 

y working part-time, or with less demanding responsibilities).  Wary  about  retirement-related  risks,  individuals  seek  solutions 
f the retirees surveyed, fewer then one in ten (9%) retired later The global financial crisis has caused people to be wary of 

han expected. Among them, many did so because they enjoyed taking on risks in their retirement savings. More than half of 

heir work and/or wanted to stay active. respondents (53%) agree that, as a result of the financial crisis, 

they ‘will take fewer risks when it comes to saving for retirement,’ 

t is unclear, however, whether employers are willing to and 42% agree that they are ‘looking for investment products 

ccommodate such a transition into retirement. Only 21% of which offer greater protection against volatile markets’. 

mployees indicate their employer offers the option to move 

rom full-time to part-time work. The response was highest Respondents  are  interested  in  products  and  services  that  could 

n China (32%) and lowest in Hungary (15%). And, only 15% help  them  to  mitigate  risks.  These  included  both  investment 

ndicate their employers would offer more suitable, less and  protection  products,  such  as  long-term  care  insurance 

emanding work. Finally, only 15% state that their employer (52%  are  very  or  extremely  interested)  and  products  to  provide 

ffers flexible arrangements to work beyond the normal a  guaranteed  income  in  retirement  (58%  are  very  or  extremely 

etirement age. interested).  Providers  need  to  meet  the  needs  of  future  retirees 

for  protection  by  creating  innovative  products  and  services. 

overnment and employers can help employees achieve Recent  changes  to  retirement  systems  herald  an  age  of 

etirement readiness while retaining valuable talent by greater  personal  financial  responsibility,  yet  individuals  cannot 

ommunicating with older employees their available options address  these  new  risks  alone.  Employers  and  governments 

or transitioning into retirement and facilitating longer working must  continue  to  play  an  important  but  perhaps  different  role; 

areers through phase a retirement and other programs.  evolving  toward  becoming  ‘enablers’  (helping  people  to  prepare 

n addition, it is essential that employees have a backup plan for  retirement)  rather  than  purely  ‘providers’  (of  retirement 

o provide financial support for themselves and their families benefits).  Providers  also  have  an  important  role  to  play. 

n case of the very real possibility that their employment ends 

arlier than planned. 
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Introduction 
A guide to this report 
Retirement was never meant to be expensive. In 1889, when the first modern state 
retirement system was put in place in Germany, the age of entitlement was 70 years, 
well beyond the age at which the average employee died. Today, most countries set their 
retirement age closer to 65 years, and, having retired, employees can expect to live for 
another twenty years or more i. Retirement has changed from being a rarity into a right. 
Unless retirement ages rise as people live longer, retirement will continue to become 
increasingly expensive. In the United States alone, the number of centenarians, those living 
to see their 100th birthday, is expected to rise from 75,000 today to nearly 600,000 by 
2050 ii . And almost one third of babies born in the United Kingdom in 2012 are expected 
to live to the age of 100 iii . 
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Retired populations are not only living longer but, as birth rates 

continue to decline, they will also become an increasingly large 

proportion of the overall population. The United States is the only 

country among those in the Aegon 2013 Retirement Readiness 

Survey where the working age population is expected to continue 

growing throughout this century. The United Kingdom, Sweden, 

France and Canada can expect to see a fairly stable working age 

population. In contrast, China, Japan, Germany, Spain, Poland, 

Hungary and the Netherlands will age the fastest, as their working 

age populations decrease. Working populations have already started 

to fall in Germany and Japan. Staggeringly, China can expect to 

see its working age population begin to shrink from approximately 

1 billion people in 2025 to around 500 million by the end of this 

century. iv 

Living longer into old age can be seen as an enormous benefit, but 

it is also creating new challenges. How can employees ensure that 

their savings will continue to be able to pay for their extended 

lives? Will people need to find a new balance between work and 

retirement? How can individuals protect themselves and their 

families against financial risks that may damage their retirement 

prospects? Societies, families, and individuals need to come together 

to continually reassess these risks and reappraise how they can be 

managed cost effectively. Many of the changes occurring in pensions 

systems around the world are attempts to deal with these risks in 

a way that better balances the responsibilities among employers, 

employees and the government. Increases in government retirement 

ages and the shift from final salary to average salary to defined 

contribution occupational pensions all represent ways in which the 

risks and costs of funding retirement are shifting toward individuals. 

Part 1 of this report looks at prevailing employee views of 

retirement, while Part 2 charts how individuals are preparing for 

retirement. Part 3 looks specifically at factors preventing people 

from saving more and working longer, while Parts 4 and 5 look at 

the reallocation of risks and responsibilities among governments, 

employers, and individuals, and the resulting shift toward greater 

personal responsibility for retirement security. 
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The 2013 Survey 


The Aegon Retirement Readiness Survey 2013 covers 12,000 

employees and retirees in twelve countries: Canada, China, France, 

Germany, Hungary, Japan, the Netherlands, Poland, Spain, Sweden, 

the United Kingdom and the United States. The countries were 

selected on the basis of their distinctive pension systems, as well 

as their varying demographic and aging trends. v 

Respondents were interviewed using an online panel survey, vi 

and interviews were conducted in local languages throughout 

January and February 2013. The issues covered include attitudes 

toward retirement readiness, the role of the government and 

employers in providing retirement benefits, and the impact of 

the financial crisis on attitudes on investment risk and 

retirement planning. 

10,800 employees and 1,200 retirees were interviewed in order 

to provide some comparison of the outlook of current employees 

to those already in retirement. The survey did not include the 

unemployed, long-term incapacitated or the self-employed, as each 

of these groups faces specific challenges in planning for retirement, 

which may require specialized public policy interventions. 

The research therefore provides a broader perspective based on 

mainstream working populations. 

The Aegon Retirement Readiness Index (ARRI), calculated on the 

basis of the twelve-country survey findings, represents employees 

who together enjoy access to most of the world’s existing private 

pension assets. The twelve countries covered by the survey account 

for almost 85% of global pension assets vii (not including social 

security funds). By the end of 2011, the United States alone had 

amassed $17.5 trillion in pension assets, accounting for 56% of 

the global total. This is followed by the United Kingdom with 

$3 trillion, or 10%, of global pension assets. 

That these twelve countries have made the most progress toward 

building pensions and yet employees in these countries still feel 

largely unprepared for retirement is a measure of how much 

progress is still required globally. 

7 | The Aegon Retirement Readiness Survey 2013 



       

      
             

              
            
              

      

Part 1: Aspirations and 
optimism about retirement 
Rose-tinted retirement with a hue of concern 
When examining the aspirations individuals have for retired life, a generally positive picture 
is painted; however, this view is tainted for many by concern. This section examines employees’ 
aspirations and looks at their expected retirement dates. It also reveals the ‘squeezed 
generation’ of employees who are likely to have to keep providing financial support to other 
family members after they themselves have retired. 
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Leisure 

Freedom 

Enjoyment 

Insecurity 

Poverty 

Far away 

Opportunity 

Ill health 

Dependent on others 

Boredom 

Loneliness 

Tired 

Excitement 

None of the above 

Don’t Know 

44% 

36% 

25% 

25% 

19% 

17% 

16% 

15% 

10% 

9% 

9% 

7% 

6% 

2% 

2% 

 

     
    

Keeping in touch with friends and family

Having hobbies

Keeping physically active

Having the freedom to choose 
where I want to live

Maintaining good health

Having enough money to live on

Being able to choose when I retire

Positive aspirations mixed with concerns However, views of retirement are not all positive, with 

When asked, most people select positive words to describe respondents from all countries showing some level of concern. 

retirement. When given the choice of up to three words to For 25%, retirement is associated with Insecurity (52% in 

associate with retirement, Leisure (44%), Freedom (36%), and Hungary) and for 19% it means Poverty (38% in Hungary, and 

Enjoyment (25%) were mentioned frequently. Leisure resonates 36% in Poland). A further 15% think of retirement in terms of Ill 

most strongly in China, Germany, and the Netherlands, while in health (45% in Poland, and 30% in China). Both Insecurity and 

Canada, Freedom and Enjoyment are key associations. People Poverty are greater concerns to women than men, which could 

approaching retirement or already retired generally view stem from the fact that women are generally less prepared 

retirement more positively than those starting their working life. for retirement and will often spend longer in retirement due to 

Older employees in particular regard retirement as a time  longer life expectancy. 

of freedom. 

For most, the positive word associations are reflected in 

 employees’ aspirations. For example, 60% look forward to a 

retirement filled with travel, and the same number look forward 

to spending more time with friends and family. It is also a time 

for pursuing new hobbies (49%), and, for 22%, an opportunity to 

undertake volunteer work. These main aspirations are popular in 

all countries surveyed, and vary little by age and gender, hinting 

at a fairly universal picture of what the aspirational retirement 

looks like. 

Chart 1: Retirement word associations 
Q. Which, if any, of the following words do you most associate with retirement? Please select up to three words. 

9 | The Aegon Retirement Readiness Survey 2013 



       

 

 

 

 

 

 

 

 

 

 

 

Travelling 

Spending more time with 
friends and family 

Pursuing new hobbies 

Volunteer work 

Living abroad 

Continue working 
in the same field 

Studying 

Starting a business 

None of the above 

Don’t know 

60% 

60% 

49% 

22% 

13% 

12% 

9% 

7% 

3% 

4% 

 

     
    

  

     

     

    

    

    

    

    

Keeping in touch with friends and family 

Having hobbies 

Keeping physically active 

Having the freedom to choose 
where I want to live 

Maintaining good health 

Having enough money to live on 

Being able to choose when I retire

  Very Pessimistic    Somewhat Pessimistic Somewhat Optimistic 

3% 4% 33% 46% 

3% 5% 36% 40% 

4% 10% 37% 25% 

8% 14% 29% 21% 

5% 14% 34% 19% 

16% 24% 25% 12% 

19% 22% 20% 12% 

  Very Optimistic ‘Neither Pessimistic nor Optimistic’ is not shown. 

Chart 2: Retirement aspirations 
Q. Which, if any, of the following are important retirement aspirations for you? Please select all that apply. 

Although aspirations for retirement are largely universal, individuals are less optimistic about how likely they are to achieve these 

aspirations. The vast majority (60%) aspire to spend more time with family and friends, yet only 46% are very optimistic that they will 

be able to do so; nearly half (49%) would like to pursue hobbies, but only 40% are very optimistic about doing so. On other important 

aspects of lifestyle, only 19% are very optimistic about maintaining good health, only 12% are very optimistic that they will have 

enough money to live on, and only 12% are very optimistic that they will be able to choose when they retire. 

Chart 3: Optimism about retirement lifestyles 
Q. When thinking about your retirement, how optimistic are you about each of the following aspects of it? 

Expected  retirement  ages  are  similar  across  countries 
On average, respondents expect to retire from all paid For  both  men  and  women,  about  26%  of  employees  expect  to 

employment at age 64, more or less in line with current retire  at  exactly  65,  although  this  increases  to  46%  in  Sweden. 

pensionable ages; they expect to spend 19 years in retirement Another  14%  expect  to  retire  at  70  or  older,  and  2%  expect  

on average, roughly equivalent to 23% of their lives. The never  to  retire  from  all  paid  employment.  In  the  United  States, 

average expected retirement age varies little by country, the 27%  of  respondents  expect  to  retire  at  70  or  older,  and  4% 

exception being China where people expect to retire at 55, expect  never  to  retire. 

leading to an expected 28 years in retirement (the retirement 

age in China is 60 for men, 55 for female civil servants and 50 

for female workers viii). 

The Aegon Retirement Readiness Survey 2013 | 10 



       

 

 

 

 

 

 

 

 

18% 

22% 

40% 

24% 

12% 

7% 

54% 

28% 

Yes - aging parents 

Yes - other family members 

Yes - from your children 

Yes - from other family members 
excluding your spouse/partner) excluding your spouse/partner 

No No 

Don’t know Don’t know 

N.B. More than one response option possible, therefore percentages equal more than 100% 
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  Expected age to retire from all paid employment      Expected years in retirement 

Chart 4: Expected retirement ages vary little by country, and most people expect their number of years in retirement to last a long time 
Q. At what age do you expect to retire from all paid employment? 

Q. Given that you expect to retire from all paid employment at [AGE], how many years do you reasonably expect to live for in retirement? 

Future  generations  are  likely  to  be  worse  off  in  retirement countries  where  formal  public  and/or  private  pension  systems 

Only  9%  of  respondents  believe  future  generations  will  be  are  least  well  developed),  while  in  the  Netherlands  and  Sweden 

better  off  in  retirement  than  those  currently  in  retirement.  there  is  a  greater  sense  of  self-reliance  and  lower  expectations 

These  respondents  are  most  commonly  found  in  China,  where that  people  will  either  give  or  receive  financial  support. 

45%  hold  this  view.  In  sharp  contrast,  in  Germany,  France  and 

Japan,  just  3%  expect  future  generations  to  be  better  off  in Expectations  var y  considerably  by  age  groups,  with  nearly  half 

retirement  (2%  in  Hungar y).  The  clear  message  is  that  those (44%)  of  younger  employees  (those  aged  18-24)  expecting  to 

living  in  slower  growing  economies  have  lost  faith  that  provide  for  their  family  in  retirement,  compared  to  just  14%  

retirement  income  levels  will  be  sustainable  in  the  future. of  those  aged  65  plus. 

With  future  retirement  incomes  anticipated  to  fall,  this  year’s These  findings  suggest  that  future  generations  expect  to 

sur vey  results  point  to  a  ‘squeezed  generation’  of  current be  called  upon  to  provide  support  for  their  relatives  in 

employees  who  anticipate  that  in  retirement  they  will  be retirement,  as  fewer  people  succeed  in  saving  sufficiently 

providing  financial  suppor t  for  older  parents  and/or  other  for  retirement  and  life  expectancy  continues  to  climb.  The 

family  members  such  as  their  adult  children. increasing  pressure  on  younger  generations  also  has  important 

implications  for  the  inter-generational  transfer  of  wealth, 

Globally,  twice  as  many  working  people  expect  to  provide which  looks  increasingly  likely  to  occur  during  people’s 

financial  support  (36%)  to  family  in  retirement  than  to  receive retirement.  Future  generations  of  retirees  expect  that  their 

it  (18%).  In  France,  40%  expect  to  provide  support  to  aging own  children  will  increasingly  call  on  them  for  financial 

parents  or  other  family  members  in  retirement,  while  only suppor t  during  adulthood  rather  than  waiting  to  receive  

11%  expect  to  receive  suppor t.  Expected  provision  and  receipt their  inheritance. 

of  support  is  highest  in  China,  Hungary,  and  Poland  (those 

Chart 5: T wice as many people expect to provide financial support than receive it from family while retired 
Q. Do you expect that you will need to provide financial support for your family (other than your spouse/ partner) while you are retired? 

Q. Do you expect that you will need to receive financial support from your family while you are retired? 

Provide financial support Receive financial support 



       

        
            

              
                
               

             

Part 2: The Aegon 
Retirement Readiness Index 
Measuring and tracking how prepared employees are for retirement 
The Aegon Retirement Readiness Index (ARRI) was developed to assess the relative levels 
of readiness across all countries included in the study. In 2012, nine countries were included 
in the study, with the later addition of Japan. These ten countries have been joined this year 
by Canada and China. The purpose of the ARRI is to measure and track whether employees’ 
expectations of retirement are likely to be fulfilled based on current attitudes and behaviors. 
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Index methodology The Index was created by correlating the degree of current 

Index  scores  were  calculated  based  on  a  sample  of  10,800 savings activity (habitual, occasional, past, aspiring and non-

employees  who  were  asked  a  series  of  questions  relating savers) with the six questions listed on the left.  

to  planning  and  saving  for  retirement.  The  Index  forms  a The most important determinants in the Index were found  

composite  measure  of  how  well  an  individual  perceives  the to be the behavioral questions (retirement planning, financial 

adequacy  of  their  own  finances  and  financial  awareness preparedness, income replacement). 

specifically  for  addressing  their  retirement  needs. 

The resultant scores were calculated on a final scale of 1 to 10. 

The analysis consisted of looking for patterns across the Responses were also grouped into High (score of 8 or higher), 

responses of six key questions, the first three questions covering Medium (between 5 and 8) and Low levels of readiness (up to 5).  

attitudes, the remaining questions covering behaviors: A Low Index score suggests that a respondent will struggle to 

cope financially in retirement, a High score suggests he/she is  

1.	   Personal responsibility for income in retirement on track for a comfortable retirement. 

2.	   Level of awareness of need to plan for retirement 

3.	     Financial capability/understanding of financial matters Across the twelve countries surveyed, the distribution of scores  

regarding retirement is as follows: 

4.	   Retirement planning the stage of development of plans 

5.	   Financial preparedness for retirement Low Index score (up to 5):  66% 

6.	     Income replacement assessing the level of projected Medium Index score (between 5 and 8):  29%  

income replacement High Index score (greater than 8):  5% 

Chart 6: Most people claim to have some kind of habitual or occasional savings behavior while a large minority aspires to start saving 
Q. Which of the following best explains your approach to saving for retirement? 

Non Savers 
I have never saved for retirement 

and don’t intend to 

Aspiring Savers 
I am not saving for retirement 

though I do intend to 

Past Savers 
I am not saving for retirement now, 

although I have in the pastOccasional Savers 
I only save for retirement 

occasionally from time to time 

Habitual Savers 
I always make sure that 

I am saving for retirement 7% 

27% 

20% 

35% 

12% 

The proportion of the five saver types highlighted in the Index The  analysis  found,  however,  that  saver  type  is  not  necessarily 

target question has hardly changed since 2012 and the inclusion synonymous  with  strong  Index  scores.  For  example,  35% 

of Japan, Canada and China has had very little impact on the described  themselves  as  ‘habitual  savers’  but  only  12%  of 

profiles. Savers still slightly outnumber non-savers. habitual  savers  had  a  ‘High’  Index  score  of  between  8  and10 

compared  to  40%  who  had  a  ‘Low’  Index  score  (0-5).  This  story 

worsens  for  the  non-habitual  savers. 
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Chart 7: Retirement responsibility and awareness not translated into planning and saving 

Low High 

5% 5% 

5% 

6% 

26% 28% 37%Responsibility 

8% 29% 29% 29%Awareness 

13% 34% 28% 20%Understanding 

20% 18%Planning 35% 18% 9% 

27% 21%Saving 30% 15% 7% 

Respondents rated their responsibility, awareness, understanding, planning behavior 
and saving behavior with regards to retirement on a scale of 1-5, with 5 being highest.

 1 (Low) 2 3 4 5 (High) 

Across  all  six  of  the  Index  questions  there  has  been  a  slight The  ARRI  scores,  by  country 
decline  in  the  mean  scores.  Most  respondents  (65%)  claim  to  feel The  overall  Index  score  of  4.89  is  lower  than  the  5.19  recorded 

personally  responsible  for  making  sure  that  they  have  sufficient last  year.  It  should  be  noted  that  this  year’s  Index  scores  take 

retirement  income,  although  this  proportion  is  down  from  the into  account  the  addition  of  Japan,  China,  and  Canada  to  the  nine 

69%  reported  last  year.  Levels  of  personal  responsibility  vary countries  included  in  2012.  That  said,  if  this  year’s  Index  scores 

little  by  gender  and  age.  Similarly,  the  majority  of  respondents were  based  solely  on  the  nine  countries  that  were  included  in 

(57%)  rate  their  level  of  awareness  of  the  need  to  plan  for 2012,  the  Index  results  would  be  very  similar.  The  headline  2013 

retirement  as  high  (measured  as  a  4  or  5  on  a  5-point  scale), Index  score  of  4.89  would  be  slightly  lower  at  4.86.  Moreover, 

although  this  is  down  from  62%  in  2012.  Awareness  levels the  distribution  of  responses  to  the  individual  Index  questions 

increase  steadily  as  people  get  older,  suggesting  that  there  is  a varies  little  regardless  of  whether  the  results  are  based  on  the 

task  in  impressing  on  younger  employees  the  need  to  plan  earlier original  nine  or  all  twelve  countries.  Unless  otherwise  stated,  in 

in  life.  The  downward  trend  is  continued  when  we  examine  the this  report  the  Index  results  for  2013  are  based  on  the  responses 

level  of  understanding  of  financial  matters  relating  to  planning from  all  12  countries. 

for  retirement.  Just  under  half  (47%)  rate  their  understanding 

highly,  down  7%  year-on-year.  Again,  older  employees  Across  all  countries,  there  has  been  a  decline,  ranging  from  just  

(and  also  men)  claim  a  greater  level  of  understanding. 1%  in  Hungary  (4.80  to  4.73)  to  12%  in  Spain  (5.02  to  4.40)  and  

the  Netherlands  (5.54  to  4.88).  Germany’s  Index  score  of  5.48 

It  is  worrying  to  note  just  how  few  respondents  have  a  well- has  fallen  7%  in  one  year.  Despite  the  declines,  there  has  been 

developed  personal  retirement  plan,  just  one-in-four  (27%),  down little  change  in  the  relative  rankings  by  country.  Overall,  German 

from  33%  in  2012.  Among  18  to  24  year–olds,  the  percentage respondents  remain  ‘most  ready’  for  retirement,  ahead  of  new 

is  lowest  at  19%,  and  highest  at  44%  among  those  still  working survey  countries,  China  and  Canada.  The  United  States  is  fourth, 

beyond  65.  Of  equally  great  concern,  just  22%  of  employees  say ahead  of  the  Netherlands,  the  United  Kingdom,  and  Sweden,  all 

they  are  saving  enough  to  fund  their  retirement  (31%  in  2012). with  similar  scores.  Hungary  (ninth  this  year)  swapped  places  with 

Although  older  respondents  are  more  likely  to  claim  to  be  putting Spain  (now  eleventh).  Japan  remains  at  the  bottom  of  the  ARRI 

aside  enough,  never  do  more  than  one-in-three  respondents  by table.  It  is  important  to  emphasize  that  while  some  countries 

age  group  give  themselves  a  ‘top  2  box  score.’ scored  higher  than  others  on  the  Index,  none  of  the  countries  

is  ‘very  ready’  for  retirement. 
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Chart 8: Aegon Retirement Readiness Index 2013, by country - the scores in all countries have declined 
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Although the average score in a country can be above 5, the All countries registered fewer than one in ten respon

majority (51%) of respondents in all countries have a Low Index a High Index score (which indicates a strong sense of 

score (up to 5) this year. readiness) This peaked in both Canada and the Unite

where 9% received a High Index score. In Japan just 0

In Germany and China, just over half (51%) of employees respondents had a High Index score, and in Poland an

demonstrate low levels of readiness compared to 78% in the corresponding figure is 3%. 

Spain and 83% in Japan. China (42%) and Germany (41%) have 

the greatest percentage of those who fall into the ‘medium 

readiness’ category, with Spain (19%) and Japan (17%)  

having the least. 

dents with 

retirement 

d States, 

.4% of 

d Spain 
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ARRI  scores:  why  Japan’s  Retirement  Readiness  Index  score  is  so  low 
Japan  seemingly  provides  us  with  something  of  an  oddity.  The  ARRI  scores  in  both  2012  and  2013  place  the  countr y  at 

the  bottom  of  the  international  rankings  in  retirement  readiness.  This  in  a  countr y  which  is  famed  for  its  high  household 

savings  ratio,  having  amassed  over  one  trillion  US  dollars  in  private  pension  assets.  The  reasons  the  Japanese  feel  so  poorly 

prepared  are  numerous.  While  Japan  has  accumulated  relatively  vast  amounts  of  retirement  wealth,  its  household  savings 

ratio  has  actually  collapsed  since  the  late  1990s.  The  capacity  to  save  has  been  reduced  as  real  household  incomes  have 

been  squeezed  by  two  lost  decades.  Annual  savings  have  fallen  from  a  peak  of  23%  in  the  1970s  to  around  3%  now.  

This  means  future  generations  of  employees  are  not  building  retirement  assets  at  a  rate  similar  to  past  generations.  

This  is  a  problem,  given  that  about  23%  of  Japanese  citizens  are  already  living  in  retirement,  which  is  high  by  international 

standards  and  suggests  that  the  countr y  is  closer  to  reaching  the  tipping  point  where  it  star ts  to  run  down  retirement 

assets.  There  is  also  evidence  to  suggest  that  government  pension  reforms  in  1995,  and  the  introduction  of  public  

long-term  care  insurance,  have  made  people  feel  more  secure  in  the  social  security  net  and  less  inclined  to  provide  a  

safety  net  of  their  own.  The  sustainability  of  those  reforms  has  been  brought  into  question  by  more  recent  reforms. 

While it may be unsurprising that the findings show older Employees also have unrealistic expectations for income  
employees have greater levels of retirement readiness, what is in retirement 
surprising is the fact that among the pre-retirement age group People  expect  to  need  on  average  nearly  three-quarters  of  their 

(55 to 64) 51% fall into the Low Index category and only 10% current  gross  annual  income  in  retirement.  The  majority  (64%)  

in this age group can be regarded as ‘highly ready.’ Contrast this of  all  employees  expect  that  they  will  need  at  least  60%  of  

with 25 to 34 year olds, 72% of whom fall into the Low Index their  current  earnings. 

grouping (4% High Index). These figures suggest that in 30 years 

of working, between one-quarter to one-third migrate from the 

lowest to highest levels of retirement readiness, as measured  

by our Index. 

Chart 9: People expect to need most of their current earnings in retirement  
Q.  Thinking about what money can buy today, what gross annual income do you expect to need in retirement, as a proportion  

of your current earnings? 

Less than 40% 

More than 100% 

40%-59% 

80%-100% 

12% 

29% 

16% 

8% 

35% 

60%-79% 
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Total 

China 

Germany 

Canada 

Netherlands 

United States 

Japan 

Sweden 

United Kingdom 

France 

Spain 

Hungary 

Poland

21% 31% 30% 11% 3% 3% 

3% 17% 35% 36% 8% 1% 

10% 31% 42% 11% 3% 3% 

11% 22% 42% 17% 5% 3% 

16% 29% 38% 13% 2% 3% 

16% 24% 35% 16% 5% 4% 

16% 41% 30% 4% 2% 7% 

17% 32% 34% 10% 3% 5% 

17% 33% 34% 8% 3% 5% 

21% 44% 27% 3% 1% 5% 

26% 40% 23% 7% 1% 3% 

46% 28% 17% 5% 1% 1% 

55% 30% 10% 2% 1% 1% 

  Not at all confident   Not very confident    Somewhat confident   Very confident      Extremely confident      Don’t know 

Taking all responses into consideration, the mean required people have in their ability to fully retire with a comfortable 

income in retirement is 72% of current earnings (ranging from lifestyle. When asked, “Overall, how confident are you that 

85% in Hungary to 61% in the United Kingdom). As reported you will be able to fully retire with a lifestyle you consider 

last year, this expected required replacement rate is probably comfortable?”, only 14% are either ‘extremely’ or ‘very confident’ 

unrealistically high, and our research found that those estimating that this will be the case, with 30% claiming to be ‘somewhat 

they will need 80-100% of current income are slightly less likely confident.’ Of greater concern is the fact that over half (52%)  

than the average respondent to believe they are on course to are either ‘not very confident’ (31%) or ‘not at all confident’ 

achieve it. (21%) that retirement will be comfortable. 

Just 19% of respondents think they are on course to achieve As  Chart  10  below  shows,  responses  to  this  question  vary  greatly 

100% of their target retirement income, 14% think they are by  country.  Those  who  are  not  fully  retired  in  Poland  and  Hungary 

on course to achieve 75%, 17% to achieve 50%, and 11% to are  least  confident  in  their  ability  to  fully  retire  in  comfort. 

achieve 25%. The largest group of respondents (39%) does not Although  confidence  is  slightly  higher  in  Canada,  the  United 

know whether they are on course to achieve the income they States,  Germany,  and  the  Netherlands,  only  in  China  do  current 

expect to need in retirement. employees  express  widespread  confidence  in  their  ability  to  retire 

in  comfort.  In  stark  contrast  to  the  views  of  Polish  and  Hungarian 

This uncertainty, which as reported earlier is driving down the employees,  just  3%  of  Chinese  employees  are  not  at  all  confident. 

Index scores this year, is affirmed by the lack of confidence that 

Chart 10: In most countries there is little confidence that people will be able to fully retire with a comfortable lifestyle 
Q. Overall, how confident are you that you will be able to fully retire with a lifestyle you consider comfortable? 

More women (56%) than men (47%) are either ‘not very’ or ‘not The conclusion to be drawn is that people need to be realistic 

at all’ confident. This is related to the higher concentration of about their retirement income expectations, considering how 

women in part-time or lower paid work, which results in more much they are able to save, and they need to have a greater 

women falling into the aspirational saver type, compared to understanding of what their retirement savings will deliver 

men who are more likely to be in a position to save regularly. for them in terms of retirement income. Furthermore, today’s 

Unsurprisingly, those with higher incomes and those saving employees need to prepare more systematically if reasonable 

habitually show much greater levels of confidence. levels of comfort are to be experienced in retirement. Finally, 

employees need to plan to have their retirement savings last 

their lifetime. 
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Part 3: Addressing 
the shortfall in 
retirement income 
Delaying retirement is an obvious solution, but obstacles remain 
The low level of retirement readiness identified in Part Two demonstrates that behavior change 
at the individual level is essential. However, this is unlikely to be enough unless accompanied 
by a strong and continuing role for governments and employers. Individuals will need help if 
they are to save earlier, save more and work longer. 
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80% 

60%

40% 

28% 

34% 

11% 

57% 

12% 

2% 

9% 

16% 

1% 

6% 

6% 

19% 

Immediately stop(ped) 
working altogether and 
enter full retirement 
Change the way I work 
(e.g. working part-time), 
before give up work altogether 
I will change the way I work 
(e.g. working part-time) and 
I will continue paid work 
Retirement means/ meant/ 
won’t make a difference 
to the way I work

 Other
  Don’t know 

20% 

0% 

 

 I retired at the age 
I had planned to 

I retired later than 
I retired sooner I had planned to

than I planned to 
1% 

9% 

41% 

49% 

Don’t know/ 
can’t recall 

Creating  a  new  template  for  later,  more  flexible  retirement 
Today’s  employees  have  adopted  a  more  flexible  and  fluid  attitude 

to  what  ‘retiring’  means.  The  majority  (64%)  are  planning  to  work 

until  at  least  65,  and  transition  into  retirement  gradually  rather 

than  adopt  a  traditional  ‘cliff  edge’  retirement,  where  they  stop 

working  altogether.  Only  a  third  (34%)  of  current  employees  plan 

to  stop  working  altogether  and  immediately  enter  into  retirement. 

This  trend  varies  significantly  by  country;  in  France  49%  of  current 

employees  feel  they  will  immediately  stop  all  work,  contrasting 

with  just  22%  in  Canada,  23%  in  the  United  States  and  25%  in 

China.  The  implications  are  positive  in  that  people  can  supplement 

their  retirement  income  and  bridge  savings  shortfalls  if  they 

continue  working  to  some  extent. 

Unfortunately, the best of plans to work longer and delay retirement can be derailed by life’s unforeseen circumstances. 
 

Nearly half (49%) of current retirees retired earlier than planned, with the highest percentages of 64% in Spain and 60% in the United 


Kingdom. Worse, early retirement was largely brought on by negative developments: 42% cite ill health, 23% losing their job. 


Chart 12: It is far more common to retire sooner than later than planned  
Q.  Would you say that you fully retired from all paid employment sooner or later in life than you had planned, or at the age you had 

planned to? 
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Chart 11: Phasing into retirement will become the norm 
when today’s employees reach retirement age 

Q. Looking ahead, how do you envision your transition 

to retirement? 

Q. Looking back, how did your transition to retirement take 

place? Please select the response closest to your view. 



       

  

 

 

 

 

 

 

 

Reasons retired sooner than expected 

My own ill health 

Unemployment/ job loss 

I realized that I had saved enough money to retire 

Family responsibilities, e.g. becoming a caregiver 

I received a financial windfall 

Other reason(s) 

Don’t know/ can’t recall 

42% 

23% 

7% 

6% 

3% 

29% 

1% 

 

 

 

 

 

 

 

 

 

 

 

 

Reasons kept working longer than expected 

I was enjoying my work/ career 

I wanted to keep active/ brain alert 

Government pension benefits less than expected 

General anxieties about retirement income needs 

Retirement income less than expected 

Employer pension benefits less than expected 

I had not saved enough on a consistent basis 

I was unable to find full-time work 

Unplanned financial obligations 

I took a career break/ time out 

Other reason(s) 

Don’t know/ can’t recall 

42% 

35% 

17% 

15% 

14% 

11% 

10% 

9% 

6% 

3% 

27% 

1% 

Fewer than one in ten retirees (9%) retired later than they had These findings suggest that working in later life is seen as  

planned, among this small minority, many reported doing so something positive by retirees and current employees across 

largely for positive reasons: 42% due to enjoyment of work, Europe, North America and Asia, and that employees are willing 

35% out of a desire to stay active. Negative reasons such as to incorporate paid work into their notion of a flexible retirement. 

lower than expected government benefits and anxieties about However, for many employees, retirement may come sooner than 

retirement income were cited, but less often. hoped, expected or planned due to ill health or job loss. 

Chart 13: Carrying on working later than planned has positive associations, retiring early negative ones 
Q. Which, if any, of the following were important reasons in your retirement from all paid employment sooner than you had planned? 

Q.  Which, if any, of the following were important reasons in your delaying retirement from all paid employment until later than  

you had planned? 
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The option to move from 
21% 

15% 

15% 

12% 

10% 

full-time to part-time working 

Flexible retirement plans which allow you to 
work beyond the normal retirement age 

Work more suitable for older workers (e.g. less 
stressful or physically demanding work) 

Employer provided healthcare in retirement 

Financial advice 

Retraining or re-skilling 9% 

None of the above 34% 

Don’t know 23% 

Transitioning into retirement and extending working lives  

Many employees envision a phased retirement but it will require Where such services are offered, the most commonly available is  

support from employers and in some countries legislative the ability to move from full- to part-time work. It is vitally 

changes. Currently over half of employees feel they either are important for the future that not only are such options made 

not offered any services to help them phase into retirement available to employees, but that they are better publicized. 

(34%) or do not know if such services are offered (23%). Among 

those in the pre-retirement age group (55-64 year olds), 42% 

say they are not offered any retirement phasing services, and 

14% do not know what is available. 

Chart 14: Services to help employees phase into retirement are far from the norm 
Q. Which, if any, of the following services does your employer offer to help employees phase into retirement? 

Enabling older employees to delay retirement beyond the the countries surveyed (for instance the Netherlands), it is a legal 

retirement age is another area where employers can make a requirement for employers or retirement plan administrators 

major difference. In some countries, such as Japan, there are to provide annual retirement plan statements, yet the majority 

legal barriers to prevent this happening. However, the increasing of employees either do not know what retirement preparation 

costs created by longevity mean that all countries will eventually services their employer offers (19%) or do not think such 

need to introduce policies which support older employees services are available at all (40%). 

remaining in work. 

Recognition of retirement preparation services is highest in the 

Increasing awareness of workplace retirement  Netherlands, where 52% recognize that they receive an annual 

preparation services retirement statement, and only 17% feel they receive no services. 

Perhaps even more concerning than the lack of employer Provision of other services such as websites, educational 

services around phased retirement is that there is a striking materials and meetings with advisers seems generally low in 

lack of awareness among employees of the general retirement the countries surveyed, though meetings with advisers is more 

preparation services offered in their workplace. These services common in the United States (23%) and Canada (21%). Provision 

include a diverse range of employee benefits such as the of retirement services does not increase among older age groups. 

provision of workplace financial support: education, seminars, In fact 55-64 year olds are more likely to suggest they receive 

online planning tools and annual pension forecasts. In many of none at all (45%). 
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Annual retirement plan statement 

Employer/ retirement plan 
administrator website 

In person/ face-to-face meeting with a 
retirement plan or professional adviser 

Educational materials 

Online retirement modelling tool(s) 

Webcast meetings/ seminars about your 
pension/ saving for retirement 

Company sponsored blogs and/ 
or online network groups 

None of the above 

Don’t know 

22% 

13% 

12% 

12% 

8% 

6% 

3% 

40% 

19% 

 

 

 

   

   

   

   

   

   

   

  

Chart 16: Majority of employees rate employer retirement preparation services as being helpful 
Q. For each of the services that your employer (or plan administrator) offers, please say how helpful each is in preparing you 

for retirement? 

Company sponsored blogs and/ 

or online network groups
 

Webcast meetings/ seminars about your 

pension/ saving for retirement
 

Online retirement modelling tool(s) 

Educational materials 

In person/ face-to-face meeting with a 

retirement plan or professional adviser
 

Employer/ retirement plan 
administrator website 

Annual retirement plan statement 

Somewhat helpful   Very helpful    

36% 26% 21% 

35% 31% 18% 

34% 36% 22% 

37% 30% 18% 

27% 33% 26% 

35% 32% 17% 

34% 33% 21%

  Extremely helpful ‘Not at all helpful’,’Not very helpful’ and ‘Don’t know’ are not shown. 

Chart 15: The majority do not feel they are being provided with retirement preparation services in the workplace 
Q. Thinking of your current employer which, if any, of the following services does your employer (or their retirement plan administrator) 

offer to help you prepare for retirement? 

While a majority do not recognize their employer as offering A tripartite (re)balancing act 
retirement preparation services, these findings show that where As responsibility for retirement saving is rebalanced among 

such services are provided, they tend to be valued by employees; government, employers and individuals, this will inevitably 

this is particularly true with the provision of online retirement result in people having to save more for their own retirement in 

modeling tools. Such findings confirm that the employer plays order to increase their levels of readiness. Levels of saving vary 

an important role not just in providing pension benefits, but also considerably among the countries surveyed, and have generally 

in providing employees with the necessary planning tools to slightly improved since the onset of the financial crisis. However, 

make better financial decisions and help them to achieve their further increasing the amount of money people are putting aside 

retirement goals. specifically for retirement remains a key challenge. 
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Chart 17: Household saving rates by OECD countries 
Household saving rates, (OECD 2010) 
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Unsurprisingly, employees feel that they would save more for retirement if they were given higher levels of pay. This finding is especially 

prominent in Central & Eastern Europe, with 68% in Poland and 65% in Hungary linking higher pay with higher savings levels. Further 

financial incentives such as tax breaks would also encourage saving. Achieving economic growth and rising incomes is proving elusive 

in many of the countries surveyed (with exceptions such as China), but improving the simplicity and targeting of long-term savings tax 

incentives is both possible and potentially highly desirable. 

A pay rise 

More generous tax breaks on long-term savings 
and pensions products 

A better retirement plan/ 
pension match from my employer 

Better and more frequent information 
about my pension savings 

Simpler investment products that I can 
understand with less jargon 

Access to professional financial advice so that I have 
personalised recommendations on what steps I need to take 

Access to financial education so that I am more aware of what 
I need to do for myself 

Better legal protection in case I am sold the wrong product 

Other 

Don’t know 

Not applicable- I already have sufficient savings 

53% 

37% 

31% 

22% 

21% 

19% 

18% 

15% 

3% 

10% 

4% 

Chart 18: More pay and low taxes would encourage people to save more for retirement 
Q. Which, if any, of the following would encourage you to save for retirement? 
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Chart 19: A lack of money is discouraging people from saving for retirement 
Q. What is the single biggest obstacle to you saving for retirement right now? 

Lack of money to invest 

The uncertain economic environment 

Fear of poor investment returns over the coming years 

I don’t trust the financial services industry 

Concerns about unstable currencies/ 
currency fluctuations 

I don’t know how to go about 
investing for the long-term 

Complexity of investment products 

The fees charged by financial services companies 

I can’t afford to take financial advice 

I don’t see the need to save for the long-term 

Other 

Don’t know 

40% 

15% 

7% 

7% 

4% 

4% 

4% 

3% 

3% 

2% 

3% 

8% 

 

 

 

    

    

    

 

Economy next 12 months 

Own financial situation 
next 12 months 

Future generations 

40% 19% 3% 

44% 25% 3% 

19% 9% 7%64% 

38% 

28% 

Get worse/ worse off   Stay the same    Get better/ better off   Don’t Know 

Reflecting the findings above, employees feel that the main that over the next year the economy will either get worse or 

obstacle to saving for retirement is a lack of money, particularly simply stagnate, though some are more optimistic about their 

in Hungary (56%), Canada (51%) and Poland (48%). Given that own financial situation, with a quarter thinking it will get better. 

the economic outlook for 2013-14 is likely to remain gloomy, China bucks the negative trend, with 41% expecting the economy 

especially in Europe, we can expect a continuing negative impact to improve, and 46% expecting to become better off personally. 

on savings behavior and feelings of retirement readiness.  Canada is also more optimistic than average (21% and 41% 

This view is shared by our respondents, a majority of whom feel respectively). 

Chart 20: People are more skeptical about their own economic situation than the economy as a whole 
Q. Thinking ahead over the next 12 months, do you expect the economy in [COUNTRY] to…? 

Q. And thinking ahead over the next 12 months, do you expect your own financial situation to…? 

Q. Do you think that future generations of retirees will be better off or worse off than those currently in retirement? 

This chapter illustrates that the conditions necessary for boosting retirement savings by employees are often lacking. Many non-savers 

are in fact aspirational savers (27%) who simply cannot afford to do what is required, and they actively acknowledge that working past 

retirement age will form part of their personal retirement solution. The findings therefore show a general willingness by respondents 

to do what they can. Governments and employers share a critical role in offering retirement transition programs, tools, and services. 

With their help, the number of employees working beyond retirement age should theoretically increase given the general levels of 

support for phased retirement. 
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Part 4: Toward 
a sustainable, 
long-term solution 
Redefining the role of government and employers 
Addressing the low levels of retirement readiness illustrated in Part Two requires a 
sustainable long-term solution across all countries. The foundation for this solution must 
be based on a sense of shared risk and responsibilities. It is clear from the findings that 
employees cannot achieve their desired aspirations for retirement, whether that means 
saving sufficiently to enjoy a comfortable retirement or changing the way they transition 
into retirement, without the support of their employer and the government. A new approach 
is called for combining the roles of government, employer and employee. The World Bank’s 

‘three-pillar’ approach to funding retirement (with public pensions providing a basic pension 
entitlement, complemented by occupational savings plans and voluntar y private savings) 
stresses the importance of developing a more diverse mix of retirement income sources. 
The precise mix of these different pillars will vary from one country to another but the 
basic principle is that the responsibility for funding retirement should be shared. 
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Government pension / social security 

Savings accounts 

Defined benefit plan 

Defined contribution plan 

Private pension 

My home 

Stocks 

Investment property 

Bonds 

Life insurance 

Mutual funds 

Inheritance 

Annuities 

Employee stock purchase 

Investment insurances 

My business 

Long-term care insurance 

Reverse mortgage 

Other 

8% 9% 

7% 6% 

17% 9% 10% 

16% 

3% 

7% 

15% 7% 

9%
 

8%
 

8%
 

4% 

14% 

8% 

5% 

2% 1% 5% 

1% 1% 3% 

1% 1% 3% 

1% 1% 3% 

1% 

3% 

1% 

1% 1% 1%

3% 3% 

3% 3% 

3% 2% 

2% 4% 

2% 2% 

2% 2% 

10% 6% 

  Most important    
  Second most important 

Other 

Redefining the role of governments 
The role of government pensions is fundamental in providing a •	 17% said that government pensions will be their most 
basis on which all other forms of retirement provision are built: important source of retirement income. 

government pensions provide most retirees with a steady stream •	 Over two-thirds (70%) agree with the statement 
of income until they die, at a level that many people cannot ‘the government should provide for people through the 

afford to save for in their own right. But to what degree are these government pension.’ 

programs sustainable in light of aging populations and economic 

conditions? Given the different levels of household incomes and 

the impact this has on the amount of income needed in retirement, 

it is clear that people can expect to rely on government pensions 

to varying extents; however, the government is still recognized as 

being a source of retirement income for a great number: 

Chart 21: The government pension and savings accounts are the most important providers of retirement income 
Q. Which financial means, if any, are you currently using to prepare for your retirement? If you are already fully retired, 

which financial means, if any, did you use to prepare for retirement? 

Q. And which of these financial means is or is likely to be your most important source of retirement income? 

Q. And which of these financial means is or is likely to be your second most important source of retirement income? 
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While 43% agree that ‘there’s nothing wrong with relying on the 

government to provide a retirement income’, the survey found 

that the reliance on the government is declining, particularly 

where pension reforms have been witnessed in recent years. 

For example, while 51% of French respondents thought that 

there was nothing wrong with relying on the government when 

questioned in 2012, the figure dropped to 32% in 2013. 

Overall, the survey shows widespread support for the World Bank 

three pillar model, with 71% believing that ‘it is important to 

have as many sources of retirement income as possible to spread 

out any risk.’ So while the government has a role of providing 

pensions for its citizens, this is only part of the solution. Personal 

responsibility and employers also have a recognized role with 

68% of employees believing that there should be a ‘balanced 

approach in which employees, employers and the government 

all play an equal role.’ Spreading out the risks of retirement 

funding in this way reflects a concern that all countries, with the 

exception of Poland, are faced with the prospect of increasing 

costs in their public pension systems toward what will be for 

many countries unsustainable levels. 

This concern is felt by employees, who will ultimately have to 

pay these pension benefits through additional taxes. 

Table 1: Public pension expenditures are set to increase (as percentage of GDP) ix 

2010 2050 Change 

Canada 5.0 6.3 1.3 

China 2.2 2.6 0.4 

France 14.6 15.1 0.5 

Germany 10.8 13.0 2.2 

Hungary 11.9 13.5 1.6 

Netherlands 6.8 10.4 3.6 

Poland 11.8 10.0 -1.8 

Spain 10.1 14.0 3.9 

Sweden 9.6 9.9 0.3 

UK 7.7 8.2 0.5 

US 4.6 4.8 0.2 

OECD 28 8.4 11.4 3.0 

Chart 22: There is widespread support for pension reform, although a majority believe that higher taxes will have a role to play in 
funding future retirement costs 

Q. With the cost of government pensions becoming a greater concern as people live longer which, if any, of the following do you think 

the Government should undertake? Please select the option which is closest to your view. 

The Government should reduce 

the overall cost of government 


Don’t know
 pension provision by reducing 
the value of individual pensions 

The Government should increase 
overall funding available for theThe Government should not 

state pension through raising taxesdo anything. Government 
pension provision will 

remain perfectly affordable 
in the future 

24% 

15% 

26% 

29% 

6% 

The Government should take a 
balanced approach with some 

reductions in individual payments 
and some increases in tax 
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The findings above suggest that a slight majority (55%) are 

willing to pay more in taxes as a means to offset the costs 

to government retirement benefits brought on by increased 

longevity. For many governments this likely will be a necessity. 

However, reductions in benefits will also be likely as well, 

and bring with it an opportunity for governments to encourage 

more private pension savings and engender greater personal 

responsibility. For example, increasing government retirement 

ages may create a stronger precautionary motive for retirement 

savings and make individuals more receptive to education 

about retirement. 

In most countries, governments have a responsibility not just 

to provide retirement incomes, but also to facilitate personal 

financial responsibility through other channels. This report earlier 

highlighted that more generous tax relief could encourage 

additional retirement saving (37% of respondents). Governments 

should adapt policies to encourage retirement planning and 

savings, either through improved financial education or other 

means such as compulsion or automatic enrollment. 

Mandator y savings: does compulsion work? 
Compulsor y retirement savings have enjoyed positive outcomes in countries like Chile, which introduced individual 

retirement accounts in the early 1980s. These additional savings have helped to stimulate the economy as a whole, as well 

as improve people’s incentive to work.x From October 2012, the United Kingdom moved to a system of soft-compulsion 

where employers in the United Kingdom have to (in stages) auto-enroll their eligible employees into a retirement savings 

plan, and pay compulsor y contributions. Employees have the freedom to opt-out of the retirement savings plan. However, 

the UK Depar tment for Work and Pensions has estimated that about 70% of employees will remain in the plan, meaning 

that up to 9 million people will remain opted-in, of whom between 4 and 8 million are expected to be new savers. xi 

This could generate up to £9bn per year in additional retirement savings in a countr y where 9.6 million people are thought 

to be under saving for retirement, 5.2 million of whom are not saving at all. xii Globally, 39% of sur vey respondents strongly 

agree with the statement that ‘governments should encourage employers to automatically enroll all their employees 

into a retirement savings plan.’ Including those who somewhat agree with this statement, the level of employee suppor t 

increased to 73%; respondents from the United Kingdom were in line with this global sentiment. 

Redefining the role of the employer 
The decline of both final and average salary defined benefit 

pension plans has been a prominent and alarming trend in 

the pension landscape over the past decade. This is reflected 

in findings from the survey, which show that, in 2012, 22% 

expected a defined benefit pension to be their main source of 

retirement income. This fell to just 15% in 2013, reflecting 

growing uncertainty among employees as to where exactly 

their retirement income will come from. However, the decline 

in defined benefit pension funds does not mean the end of 

workplace pensions, merely the beginning of new types of 

defined contribution pension plans. 

Today, it is predicted that the Millennials, those born after 2000, 

will have up to ten careers during their lifetime. The growth of 

portable defined contribution pensions sits much more neatly 

with today’s flexible and mobile workforce. Through further 

innovations, including perhaps Defined Ambition plans (see the 

text box below), employers can play an evolving role in helping 

employees fund their retirement by developing new, shared-risk 

approaches to retirement savings. Countries that seek to further 

develop their existing defined contribution pension market are 

looking to this approach for inspiration. 
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Defined Ambition: sharing the risks of retirement planning 
Under final salar y (defined benefit) pensions, the employer promised to provide a predetermined level of retirement income 

and assumed responsibility for all the associated risks – longevity, investment and inflation – to make sure that the pension 

promise was kept. However, increases in life expectancy, combined with unfavorable investment markets and changes in 

regulation and accounting standards have made this approach unsustainable. A new repor t by The CityUK revealed that 

the current shor tfall in pension liabilities in Britain’s final salar y pension funds stood at £271 billion at the end of 2012. xiii 

Increasing liabilities in the Netherlands have forced pension funds there to embark on cuts in pension entitlements for 3.1 

million individuals including 0.7 million people who have already retired. xiv Faced with soaring costs and increased volatility, 

something had to give. The United Kingdom has seen a wholesale shift from final salar y to defined contribution plans with 

all the risks transferred from employer to employee. However most employees in the United Kingdom who have defined 

contribution pensions are currently saving too little for retirement and have little concept of the consequences of the risks 

they are shouldering. x v 

A new type of plan – a Defined Ambition plan – has been proposed as a potential answer to providing more balanced risks 

in countries with widespread defined benefit pensions, like the Netherlands, as well as in countries which already have 

well-established defined contribution plan markets such as the United Kingdom, the United States and Canada. Different 

types of Defined Ambition plans are being discussed, but they all are based on the idea that an employer should bear 

some risks on behalf of their employees. When moving from defined benefit to Defined Ambition, as has been proposed 

in the Netherlands, the employer’s pension promise is defined in a slightly different way. Employers still have a target 

retirement outcome, but are not bound to deliver that outcome at all costs or in all circumstances. In the United Kingdom, 

the Depar tment for Work and Pensions (DWP) issued a strategy paper in 2012 examining a range of risk-sharing options 

including bulk-annuity purchases, guarantees on investment returns and smoother returns through the payment of annual 

or terminal bonuses. The introduction of Defined Ambition would, of course, bring with it new communications challenges 

as employers would need to explain carefully the precise features of the retirement plan being offered, which may differ 

from one employer to another, and what that means in terms of the risks and responsibilities that will be borne by the 

individual employee. 

Innovations to provide some element of protection or certainty would be hugely popular with employees, who are quick to recognize the 

potential benefits provided by employer sponsored retirement savings plans. Globally, there is widespread support for the statement 

‘workplace pensions should be a basic part of any employee’s pay and conditions.’ Overall, 69% think this, rising to 81% in China and 

75% in the United Kingdom. Meanwhile, 56% think that workplace pensions play an invaluable role in making employees feel valued 

and encourage loyalty toward their employer. Again, this was higher in China (75%) as well as in the United States (65%) and Canada 

(63%). The need for sustainable models of workplace retirement plans, which better share the risks involved, should therefore be a 

major priority. 
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Workplace pensions should be a basic part of 
any worker’s pay and conditions 

If I have my own way, I will be working for my 
employer one year from now 

If possible, I plan to work here until I retire 

Workplace pensions play an invaluable role in making 
employees feel valued and encourage loyalty towards your employer 

I feel like part of the family at my job 

I feel a strong sense of belonging to my employer 

I am planning to search for a new job during the next 12 months 

My employer has a great deal of personal meaning for me 

I frequently think of quitting my job

 Somewhat disagree   Strongly disagree    Somewhat agree 

33% 

23% 

  Strongly agree ‘Neither disagree nor agree’ is not shown. 

3% 2% 36% 

8% 11% 24% 29% 

9% 11% 24% 28% 

6% 4% 33% 

13% 11% 29% 15% 

13% 11% 27% 15% 

15% 31% 15% 14% 

14% 12% 26% 13% 

18% 28% 17% 12% 

Chart 23: Workplace pensions are still seen as a basic work condition 
Q. Please indicate on a scale from 1 to 5 how strongly you agree or disagree with the following statements about your work, 

where 1 means you strongly disagree and 5 means you strongly agree. 

Employers can also provide additional services to help educate 

employees about the changing nature of the long-term financial 

risks facing the individual and, perhaps more importantly, what 

practical steps they should be taking to address those risks. 

These retirement preparation services are still limited in access 

with 40% of employees believing that their employer did not 

provide any services to help them prepare for retirement. In 

this respect, employers will need support from government and 

pension providers as one employer in a recent Aegon survey 

commented “Defined contribution is more risky and difficult to 

understand for employees. Government and insurance companies 

need broader communications on what people can do to minimize 

the risk of pension shortfalls.” xvi 

The final area where employers can make a major contribution 

is through encouraging more active aging by increasing the 

opportunities to remain in work beyond the current retirement 

age. Staying in paid employment forms another ‘pay-as-you-go’ 

system of funding old age; however, people take a mixed view 

on whether working longer is an acceptable route to retirement 

readiness. 

• 44% of individuals believe that retirement age should remain 
unchanged on the basis that ‘people are already expected to 

work long enough.’ 

• This is highest in Central & Eastern Europe where 66% of 
those in Hungary and 60% of those in Poland agree with 

this statement. 

• Globally, women are also more likely to support current 
retirement ages (47% compared to 40% of men). 

Even among those who support working beyond current 

retirement ages, conditions were attached. 13% think that any 

future increases in retirement age should be capped, while 

18% think that certain groups of employees, such as those 

undertaking dangerous work or those in manual labor, should be 

exempted from any increase. Only 17% of employees support 

moves to increase retirement age in line with future increases in 

life expectancy. 

As the findings in Part 3 show, too few employees currently 

receive support from employers to remain in their jobs. 

Current practices need to change rapidly in this respect. In some 

countries, this will require changes in employment legislation. 

For example, the United Kingdom has only just removed the 

statutory right of employers to enforce retirement at age 65. 

In Japan, this practice is still in force where it is common 

practice for employees to have to leave their jobs at age 60. 
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Part 5: Which risks 
matter when planning 
for retirement? 
Financial solutions for planning and managing long-term risks 
By exploring which financial risks matter most to individuals and their families, the 
financial services industry can identify which financial products people are likely to desire 
and prioritize. This requires efforts by the financial services industry to innovate and design 
new products, but also efforts by the government and employers to encourage consumers, 
through the provision of information, advice and financial education, to act on the risks 
they face and overcome entrenched behaviors which might leave households exposed 
unnecessarily to risks. 
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Deciding how to invest those savings and manage them 
in retirement 
The issue of how we manage retirement risks has clearly been 

placed higher up on the agenda since the Dotcom bubble burst 

in 2000. Over the past decade, pension fund asset allocation 

has shown a marked fall in equities, partly due to weaker equity 

performance, but also due to de-risking policies and regulation. 

This has seen a boost in asset allocation towards bonds, cash, real 

estate and other investments. xvii As retirement plans shift from 

defined benefit to defined contribution, such allocation decisions 

are increasingly moving toward the individual employee and 

away from professional money managers. 

This presents the risk that employees might achieve a poor 

match between the appropriate level of risk and their actual risk 

exposure prior to entering retirement. Being over-exposed to 

equities near retirement might put capital at risk; being under­

exposed at an earlier date could mean missing out on better long-

term investment growth. Nearly half (46%) of the respondents 

signaled that they want investment products that manage the 

investment risk so that they are never exposed to a level of 

risk they are not comfortable with. Products such as ‘lifecycle’ 

investment funds, which seek to match risk exposure to the 

individual’s changing risk profile, can play an important role here. 

More innovations in this area are required given that the financial 

crisis has made people less confident and more uncertain about 

investing (Table 2 on this page). 

Many employees have identified themselves as being open to a 

positive solution to this challenge: nearly half (44%) acknowledge 

that they now have greater need for financial advice to help them 

make sense of uncertain investment markets while a further 

55% agree that the economic downturn makes them more likely 

to plan for their retirement. Governments and employers should 

capitalize on this desire by ensuring that employees have the 

tools available to them to fulfill these plans. 

Table 2: Employees’ attitudes to investment risk have hardened as a result of the global economic downturn 
Q: To what extent do you agree or disagree with the following statements concerning the impact of the global financial crisis on your 

retirement savings? 

Statements on risk appetites post economic downturn Strongly agree or somewhat agree 

“I will take fewer risks when it comes to saving for my retirement” 53% 

“I am looking for investment products which offer greater protection against volatile markets” 42% 

Managing longevity and inflation risk 
This issue of managing investment risk is explored in more detail when we look at the types of products people are thinking about to 

help them achieve security in retirement. Over half wanted products which protect their initial investment and a similar number wanted 

protection against inflation, longevity, and long-term care expenses; however guarantees and protection come at a price. 

Table 3: Individuals want to avoid capital and inflation risk 
Q. Thinking about the type of financial products you could purchase to help provide you with security in retirement, on a scale of 1 to 5 

how interested are you in the following options where 1 is not at all interested and 5 is extremely interested? 

Statements on financial and insurance products which help manage risk Extremely or very interested 

“A product which guarantees that I do not lose my initial investment” 58% 

“A product providing a guaranteed income stream or lifetime income in retirement” 58% 

“A product which protects my retirement income against inflation” 55% 

“A product which helps meet the cost of long-term care if I become unable to look after myself” 52% 

“A product which protects my capital against poor investment returns” 49% 
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Chart 24: Only one in ten have a written down plan for retirement 
Q. Which of the following best describes your retirement planning strategy? 

Don’t know 

49% 
37% 

I have a plan, 
but it is not 

written downI do not 
have a plan 

I have a 
written plan 

9% 
5% 

A major area of new risk that employees in some countries 

face with defined contribution plans is the need to ‘draw down’ 

retirement assets at and throughout retirement without those 

assets running out before they die. This ‘longevity’ risk is an 

important issue for employees, with 35% agreeing that their 

investment priority at retirement will be to provide an income 

in retirement through purchasing a product (an annuity) that 

provides a set monthly income. This response was greatest 

in countries like the United States (43%) and Canada (44%) 

where the annuity market is better established. It was also 

greater among habitual savers of whom nearly half (46%) said 

that they would do this. On the whole, the annuity option was 

twice as popular as the alternative option of taking a lump 

sum at retirement (supported by 18%). However, the second 

most popular option chosen by 20% was ‘don’t know’ which 

reveals the need for much greater advice at retirement so that 

people have the necessary information about how to use their 

retirement funds. 

ERA: A new approach to managing longevity risk 
The question of how individuals can protect their defined 

contribution pensions against rising life expectancy has 

led Aegon to develop a new concept called the Equilibrium 

Retirement Age (ERA). xviii This provides a powerful tool for 

employers to help their employees calculate when they will 

be able to retire given predicted life expectancy and savings 

contribution levels. All other things being equal, adding 

one year to life expectancy should push the ERA upward by 

somewhere between one and six months. The model also helps 

to demonstrate how changes in savings levels and interest rates 

will impact likely retirement age. In this way, ERA can play a 

useful role in helping individuals to better understand the 

impact of longevity, further encouraging a more flexible 

approach to choosing a future retirement date, as well as 

providing a powerful stimulus to save more. 

Clearly, the concept of ERA forms just one part of a broader 

effort to better educate, inform and advise individuals about the 

type of choices they face. This must also extend to highlighting 

the products available and the costs associated with them, 

particularly where those products offer guarantees. 

Guaranteeing an income for life involves the provider assuming 

a major risk. As with any insurance product, the individual pays a 

premium for passing this risk on. However, the pricing model is 

poorly understood by consumers who often focus on price rather 

than what they actually are paying for. With 51% of respondents 

wanting products where the annual management charges are 

kept low, those products which offer long-term guarantees like 

annuities can seem expensive, making them less attractive. 

This helps to explain the ‘annuity puzzle’ in which people desire 

annuities yet fail to buy them, or buy an annuity which appears 

to offer the best income at retirement when it might make 

more sense to buy a product which protects against inflation 

throughout the individual’s life, or provides a spousal death 

benefit. If consumers are going to be able to act to protect 

themselves against the retirement risks they will increasingly 

face, they will require greater financial advice and more 

information. 

Developing a retirement plan, as well as a ‘Plan B’ 
A key element in managing retirement risks is simply having a 

plan. Unfortunately the survey shows only 37% of people have a 

retirement planning strategy; however, a majority are planning in 

China, Germany, Canada and the United States, and the levels of 

written plans are also high in Spain. 
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Chart 25: Planning is more common in North America, Germany and China than elsewhere 
Q. Which of the following best describes your retirement planning strategy? 

100 

80 

60 

40 

20 

0 

5% 

49% 

37% 

9% 

7% 

54% 

30% 

9% 

4% 

37% 

43% 

16% 

5% 

49% 

39% 

7% 

5% 

54% 

36% 

5% 

5% 

39% 

42% 

14% 

3% 

52% 

37% 

7% 

2% 

31% 

59% 

8% 

3% 

40% 

43% 

14% 

8% 

57% 

27% 

9% 

8% 

55% 

35% 

2% 

6% 

54% 

25% 

16% 

4% 

61% 

30% 

6%

 I have a written plan I have a plan, but it is not written down I do not have a plan   Don’t know 

 

 

  

Chart 26: the majority of employees have no backup plan for retirement 
Q. In the event that you are unable to continue working before you reach your planned retirement age, do you have a ‘backup plan’ 

to provide you with an income? 

70% 
No 

22% 
Yes 

8% 
Don’t know 

Alongside this lack of planning behavior, over two-thirds of employees have not 

planned for the possibility that they may have to leave the workforce sooner than 

expected. The findings show that about half of current retirees left work sooner than 

planned, yet 70% of current employees have no backup plan to provide themselves 

with an income. In Hungary, this level is even higher, at 81%. The level of ‘backup 

planners’ is highest in China at 38%. This is a major concern, as individuals will not 

be well-placed to take up the responsibility for retirement saving without improved 

levels of planning. 
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Recommendations: 
Shifting toward a shared-
risk approach to retirement 
readiness 
This year’s findings reveal low levels of retirement readiness across all 12 countries. 
The ongoing economic downturn and uncertainty about the future are affecting people’s 
retirement plans. Individuals are increasingly concerned about cutbacks in both government 
and employer retirement benefits, as well as in their own ability to take on the risk of 
providing for their own retirement, given volatile markets and lack of sophistication in 
financial matters. Increasing longevity also means that individuals must plan to assume 
financial risk for a longer period of time. The good news, however, is that most individuals 
acknowledge their need to become better prepared for retirement. It is in the best interest 
of governments and employers to work together to provide the information and support to 
encourage individuals to take responsibility to achieve a secure retirement. 
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Following are the key findings of the Survey and recommended actions in response: 

1.	 Lack of retirement readiness is an emerging global crisis 
for governments, employers, and individuals 

Although retirement systems vary by country, the shift in 

responsibility for a secure retirement to the individual is 

consistent among the countries sur veyed. Similarly, individuals’ 

lack of adequate preparation for retirement was found across 

the globe. 

Governments have a significant role in increasing individuals’ 

awareness of this shift in responsibility and of the amount and 

nature of the government benefits on which the individual can 

rely in retirement. 

In addition, governments and employers can facilitate the 

offering of tools and information to educate employees of all 

ages of the need to save, how to save effectively for major life 

events and also how to transition those savings into a secure 

retirement. 

2.	 Most expect future generations to be worse-off in 
retirement than current retirees 

Increased longevity has resulted in the likelihood of multiple 

generations of family members in retirement whose financial 

security is compromised by cuts in government benefits and 

the economic downturn. The ‘squeezed’ generation that is 

tr ying to save for retirement is increasingly called upon to 

support parents and grandparents in retirement while also 

supporting adult children who may still depend on parental 

support given the depressed job market. This phenomenon is 

redefining the way different generations of family members 

care for and support each other financially. Governments, 

employers and individuals must acknowledge and facilitate 

efforts to address inter-generational burdens on the ‘squeezed 

generation.’ Governments must encourage the use of private 

sector products and ser vices to address these burdens, such as 

long-term care and supplemental health insurance. Employers 

can provide or make available retirement planning tools and 

education to help individuals anticipate and plan to cover 

inter-generational burdens. 

3.	 Delaying retirement offers an obvious solution, 
but obstacles remain 

Governments and employers can help employees by enabling 

longer working careers, and providing options for phased 

retirement and explaining what these are. Employees should 

also have a backup plan if forced into retirement sooner than 

expected. Governments and employers can increase awareness 

of the need for a backup plan and facilitate the offering of 

products such as disability and life insurance which are designed 

to provide a continued source of income to families in the event 

of a family member’s death or disability prior to the planned 

retirement and accumulation of sufficient savings. 

4.	 Widespread retirement illiteracy worsens readiness 

Individuals are increasingly aware that they will need to bear 

some personal responsibility for their retirement; however, 

the amount and complexity of information can be overwhelming 

to individuals and often results in a lack of action. Programs 

designed to address this inertia, such as automatic enrollment 

into employer retirement plans, can help ensure that employees 

are automatically covered by their employer’s retirement plan. 

However, retirement readiness cannot be achieved by saving and 

investing alone; it requires planning for lifestyles, basic needs, 

and expectations of providing for or receiving support from family. 

Governments have a responsibility to clearly communicate the 

expected government benefits. They must guide individuals 

to the tools and information to help individuals start saving 

throughout their careers to supplement the government 

benefits. Employers can serve as a one-stop source of 

information, tools and supplemental products to help their 

employees develop their own retirement plan and transition 

into retirement. Governments can facilitate and encourage the 

employer’s role in providing or making available retirement 

planning tools and information to its employees through reduced 

regulatory burdens, safeguards from liability and tax incentives. 

5.	 Wary about retirement-related risks, individuals seek 
solutions 

Providing retirement solutions and advice that help individuals 

de-risk their retirement can help avoid losses or erosion due to 

inflation. Financial products and plans may also help individuals 

in developing and financing a backup plan in the event they 

leave the workforce prior to their expected retirement date. 

However, in order to grow savings into something adequate 

for retirement some controlled risk may be necessary. 
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This repor t is illustrated with pictures of men and women fulfilling their retirement aspirations such as travelling, spending 

time with friends and family, pursuing hobbies, performing volunteer work, continuing to work and studying. 
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  Aegon  Retirement  Readiness  Index  (ARRI)   career average retirement plan 
The  ARRI  assesses  the  relative  levels  of  retirement A  type  of  defined  benefit  plan  that  is  based  on  an 

preparedness  of  employees  across  different  countries  on  a employee’s  average  pensionable  earnings  over  the  duration 

scale  from  1  to  10.  The  Index  is  based  on  three  questions of  plan  membership.  Same  as  average  salary  plan. 

covering  attitudes  and  three  questions  covering  behaviors. 

More  information  can  be  found  in  the  appendix.   defined ambition (DA) plan 
A  type  of  retirement  plan  in  which  pension  risks  are 

  average  salary  plan shared  between  the  employer  and  the  employee.  It  offers 

A  type  of  defined  benefit  plan  that  is  based  on  an greater  certainty  to  savers  around  the  final  value  of  their 

employee’s  average  pensionable  earnings  over  the  duration pension  assets  than  in  DC  plans,  and  less  cost  volatility  for 

of  plan  membership.  Same  as  career  average  plan. employers  than  with  DB  plans. 

  annuit y   defined benefit (DB) plan 
Form  of  contract  sold  by  life  insurance  companies  that An  employer-sponsored  pension  plan  where  the  amount  of 

guarantees  a  fixed  or  variable  payment  to  the  annuitant future  benefits  an  employee  will  receive  from  the  plan  is 

at  some  future  time,  usually  retirement.  All  capital  in  the defined,  typically  by  a  formula  based  on  salary  history  and 

annuity  grows  tax-deferred. years  of  service.  The  amount  of  contributions  the  employer 

is  required  to  make  will  depend  on  the  investment  returns 

  asset  allocation experienced  by  the  plan  and  the  benefits  promised.  

An  investment  strategy  that  aims  to  balance  risk  and  reward Contrast  defined  contribution  plan. 

by  apportioning  a  portfolio’s  assets  (the  three  main  asset 

classes  are  equities,  fixed-income  and  cash)  according  to  an   defined contribution (DC) plan 
individual’s  goals,  risk  tolerance  and  investment  horizon. An  employer-sponsored  retirement  plan,  such  as  a  401(k) 

plan  or  a  403(b)  plan,  in  which  contributions  are  made  to 

  a uto  enrollment individual  participant  accounts.  Depending  on  the  type  of 

An  employer-sponsored  retirement  plan  in  which  the DC  plan,  contributions  may  be  made  by  the  employee,  the 

employer  is  able  to  enroll  an  employee  without  that employer,  or  both.  The  employee’s  benefits  at  retirement 

employee’s  express  authorization.  The  employer  determines or  termination  of  employment  are  based  on  the  employee 

what  percentage  of  the  employee’s  salary  or  wages  is and  employer  contributions  and  earnings  and  losses  on 

contributed  to  the  plan.  The  employee  is  able  to  change  this those  contributions.  See  also  401(k)  plan.  Contrast  defined 

percentage,  and  can  opt  out  of  enrollment  in  the  plan. benefit  plan. 

  auto  escalation   Department for Work & Pensions (DWP) 
A  feature  of  a  plan  which  automatically  increases  the A  United  Kingdom  public  service  delivery  department  which 

percentage  of  (retirement)  funds  saved  from  salary.  is  responsible  for  welfare  and  pension  policy.  It  is  the 

This  feature  generally  uses  a  default  or  standard  biggest  public  service  delivery  department  in  the  United 

contribution  escalation  rate. Kingdom  and  serves  over  20  million  customers. 

  Baby  Boomers   diversification 
A  term  used  to  refer  to  people  generally  born  between  the 
 The  practice  of  investing  broadly  across  a  number  of 

end  of  World  War  II  in  1945  and  the  mid  1960s. 
 different  securities,  industries,  or  asset  classes  to  reduce 

 Other  generations:
 risk.  Diversification  is  a  key  benefit  of  investing  in  mutual 

  Silent  Generation  - The  generation  born  between  1925  and 
 funds  and  other  investment  companies  that  have  diversified 

1945.  Generation  X  - The  generation  born  between  1965 
 portfolios. 

and  1979.  Millenials  or  Generation  Y  - The  generation  born 


between  1980  and  2000  and  often  classified  as  the  children 


of  Baby  Boomers.
 

Glossary
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  equilibrium retirement age (ERA)   OECD 
The  retirement  age  that  balances  savings  in  working  life Organisation  for  Economic  Co-operation  and  Development 

with  payouts  in  retirement,  based  on  the  direct  relationship aims  to  promote  policies  that  will  improve  the  economic  and 

between  life  expectancy  and  retirement  age.  All  other social  well-being  of  people  around  the  world  by  providing 

things  being  equal,  adding  one  year  to  life  expectancy a  forum  in  which  governments  can  work  together  to  share 

will  increase  the  ERA  by  somewhere  between  one  and  six experiences  and  seek  solutions  to  common  problems. 

months. 

  retirement (or pension) plan 
  401(k) plan Provides  replacement  for  salary  when  a  person  is  no 

An  employer-sponsored  retirement  plan  that  enables longer  working  due  to  retirement.  In  the  case  of  a  defined 

employees  to  make  tax-deferred  contributions  from  their benefit  pension  plan,  the  employer  or  union  contributes 

salaries  to  the  plan.  See  also  defined  contribution  plan. to  the  plan,  which  pays  a  predetermined  benefit  for  the 

rest  of  the  employee’s  life  based  on  length  of  service  and 

  403(b) plan salary.  Payments  may  be  made  either  directly  or  through  an 

An  employer-sponsored  defined  contribution  retirement annuity.  Pension  payments  are  taxable  income  to  recipients 

plan  that  enables  employees  of  universities,  public  schools, in  the  year  received.  The  employer  or  union  has  fiduciary 

and  non-profit  organizations  to  make  tax-deferred responsibility  to  invest  the  pension  funds  in  stocks,  bonds, 

contributions  from  their  salaries  to  the  plan. real  estate,  and  other  assets;  earn  a  satisfactory  rate  of 

return;  and  make  payments  to  retired  workers.  Pension 

  final salary plan funds  holding  trillions  of  dollars  are  one  of  the  largest 

A  type  of  defined  benefit  plan  in  which  retirement  benefits investment  forces  in  the  stock,  bond,  and  real  estate 

are  based  on  ‘final  pensionable  salary’  in  the  years markets.  If  the  employer  defaults  in  the  United  States, 

immediately  before  retirement  benefits  are  received. pension  plan  payments  are  usually  guaranteed  by  the 

Pension  Benefit  Guaranty  Corporation  (PBGC). 

  individual retirement account (IRA) 
A  tax-deferred  account  set  up  by  or  for  an  individual  to  hold   variable annuities (VA) 
and  invest  funds  for  retirement. An  insurance  contract  in  which  the  insurance  company 

guarantees  a  minimum  payment  at  the  end  of  the 

  longevity risk accumulation  period.  The  payments  may  vary  depending  

The  risk  of  outliving  one’s  life  expectancy  and  using  up  one’s on  the  financial  performance  of  the  managed  portfolio. 

retirement  savings  and  income. 

  World Bank 
  Millennials The  World  Bank  is  a  source  of  financial  and  technical 

A  term  used  to  refer  to  the  people  born  from  about  1980  to assistance  to  developing  countries  around  the  world.  

2000,  brought  up  using  digital  technology.  They  are  often It  is  not  a  bank  in  the  ordinary  sense  but  a  partnership 

classified  as  the  children  of  Baby  Boomers. of  188  member  countries  to  reduce  poverty  and 

support  development.  It  comprises  two  institutions:  the 

  mutual fund International  Bank  for  Reconstruction  and  Development 

An  investment  company  registered  with  the  SEC  that  buys  a (IBRD)  and  the  International  Development  Association  (IDA). 

portfolio  of  securities  selected  by  a  professional  investment 

adviser  to  meet  a  specified  financial  goal  (investment 

objective).  Mutual  funds  can  have  actively  managed 

portfolios,  where  a  professional  investment  adviser  creates 

a  unique  mix  of  investments  to  meet  a  particular  investment 

objective,  or  passively  managed  portfolios,  in  which  the 

adviser  seeks  to  track  the  performance  of  a  selected 

benchmark  or  Index 

  National Employment Savings Trust (NEST) 
A  workplace  pension  system  for  United  Kingdom  employers 

to  use  for  their  UK-based  workers.  It  helps  enable 

employers  to  provide  a  workplace  retirement  plans  for  all  of 

their  workers,  including  those  who  may  not  have  had  access 

to  a  pension  arrangement  before. 
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About Aegon, Transamerica Center 

for Retirement Studies®, and Cicero
 

Aegon Transamerica  Center  
Aegon  is  an  international  life  insurance,  pensions  and  asset ® 
management  company  with  businesses  in  over  20  markets  in for  Retirement  Studies  
the  Americas,  Europe  and  Asia.  Aegon  employs  about  24,000 The  Transamerica  Center  for  Retirement  Studies®  (The  Center) 

people  and  serves  millions  of  customers  worldwide. is a nonprofit, private foundation dedicated to educating the 

www.aegon.com public on emerging trends surrounding retirement security in 

the United States. The Center’s research emphasizes employer-

In  2010,  Aegon  became  a  founding  member  of  the  Global sponsored retirement plans, issues faced by small to mid-

Coalition  on  Aging,  which  seeks  to  raise  awareness  of  aging sized companies and their employees, and the implications of 

issues  among  policymakers  and  the  general  public.  A  major  aim legislative and regulatory changes. The Center is funded by 

of  the  coalition  is  to  transform  the  way  we  think  and  speak contributions from Transamerica Life Insurance Company and its 

about  aging:  replacing  the  familiar  rhetoric  of  ‘problems’  with  a affiliates and may receive funds from unaffiliated third-parties. 

more  positive  discussion  of  ‘possibilities’  and  ‘opportunities.’ www.transamericacenter.org 
www.globalcoalitiononaging.com. 

Cicero  Consulting 
A  leading  consultancy  firm  serving  the  banking,  insurance 

and  asset  management  sector,  Cicero  specializes  in  public 

policy  and  communications  consulting  as  well  as  global 

thought  leadership  and  independent  market  research.  Cicero 

was  established  in  2001,  and  now  operates  from  offices  in 

London,  Brussels,  Washington  and  Singapore.  As  a  market 

leader  in  pensions  and  retirement  research,  Cicero  designed  and 

analyzed  the  research  and  contributed  to  the  report. 

www.cicero-group.com 
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Appendix 1: Aegon Retirement 
Readiness Index (ARRI) - technical note 

Aegon  Retirement  Readiness  Index  (ARRI)-technical  note 2013  Weightings  (2012  in  brackets) 
A  sample  of  12,000  pre  and  post  retirees  was  drawn  from 1.	  Personal  responsibilit y  2.0  (3.0) 

twelve  countries.  Of  these  10,800  (90%)  were  pre-retirees 2.	  Level  of  awareness  3.0  (3.5) 

and  these  were  chosen  for  fur ther  analysis  of  their  plans 3.	   Financial  capability/Understanding  3.0  (2.5) 

for  retirement.  The  Index  that  was  developed  forms  an 4.	   Retirement  planning  5.0  (5.0) 

assessment  of  how  well  an  individual  perceives  the  adequacy 5.	   Financial  preparedness  6.0  (6.0) 

of  his/her  own  finances  and  financial  awareness  specifically 6.	   Income  replacement   3.5  (3.5) 

for  addressing  his  retirement  needs. 

Note  that  the  weights,  devised  to  show  the  relative 

The  ‘target’  for  the  Index impor tance  of  each  question  in  calculating  the  Index,  add  to 

The  question  on  current  savings  activity  was  designated  as  the 22.5.  These  were  then  re-scaled  so  that  a  final  scale  of  1  to 

target  question  (dependent  variable)  for  predicting  the  level  of 10  was  calculated. 

preparedness  for  retirement.  Responses  to  this  question  were 

then  correlated  with  each  of  the  six  key  questions  (variables) Final  scores  by  country 
below  to  understand  which  were  driving  the  activity.  These  weightings  were  multiplied  by  the  actual  scores  for  each 

This  was  done  because  it  was  not  felt  to  be  correct  to  give respondent  for  each  of  the  six  Index  questions  and  aggregated 

each  of  the  six  variables  described  below  an  equal  weight  as to  obtain  a  provisional  score.  This  was  then  adjusted  to 

they  appeared  to  have  quite  different  relationships  to  the give  countr y  scores  out  of  1  to  10:  (A  score  of  1  to  10  had 

target  question. sufficient  differentiation  to  be  used  as  the  scale  for  analysis). 

1.	   Personal  responsibilit y  for  income  in  retirement Countr y Index  score 
2.	   Level  of  awareness  of  need  to  plan  for  retirement 

Germany 5.48 
3.	   Financial  capability/Understanding  of  financial  matters 

China 5.41 regarding  plans  for  retirement 

4.	    Retirement  planning  Level  of  development  of  plans Canada 5.24 

5.	   Financial  preparedness  for  retirement United  States 5.19 
6. 	  Income replacement Level of projected income replacement The  Netherlands 4.88 

United  Kingdom 4.86 
The  weighting 

Sweden 4.83 To  estimate  the  statistical  significance  of  the  decline  in  overall 

scores  in  this  year’s  Index  is  theoretically  incalculable.  France 4.75 

Two  things  have  changed  from  2012  to  2013. Hungar y 4.73 
1.	  C ountries  sampled  for  the  first  time  (Canada  and  China)  Poland 4.63 

have  entered  the  universe 
Spain 4.40 

2.	   The  new  countries  have  thus  influenced  the  weights  of 
Japan 4.30 emphasis  placed  on  the  6  variables  used  to  calculate 

the  score;  hence  the  weights  attached  to  the  complex Total 4.89 
calculation  have  changed. 

However, it is noticeable that for countries which were sampled 

in both time periods the mean scores for the six individual 

variables have almost invariably declined, and on average more 

than half of them have shown a significant level of decline. 

In particular the question, ‘Do you think you will achieve this 

income?’, has for all countries shown a significant level of 

decline. We thus hypothesize that the comparative results 

show a significant decline. 
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Appendix 2: Country comparisons
 
Chart 1: Word associations with retirement 
Q: Which, if any, of the following words do you most associate with retirement? 
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Freedom 36% 36% 36% 43% 45% 33% 25% 13% 28% 39% 48% 47% 37% 

Opportunity 16% 9% 34% 33% 20% 8% 10% 10% 16% 17% 17% 9% 13% 

Leisure 44% 57% 57% 47% 49% 35% 27% 45% 41% 52% 49% 59% 10% 

Excitement 6% 2% 2% 7% 7% 2% 6% 1% 2% 16% 13% 6% 3% 

Poverty 19% 14% 21% 21% 15% 26% 12% 36% 38% 9% 10% 5% 22% 

Insecurity 25% 35% 20% 20% 15% 15% 22% 35% 52% 13% 13% 13% 43% 

Loneliness 9% 3% 8% 9% 11% 9% 7% 10% 6% 7% 7% 19% 12% 

Ill health 15% 3% 13% 7% 13% 14% 10% 45% 21% 7% 8% 30% 10% 

Dependent on others 10% 10% 11% 6% 10% 13% 11% 16% 16% 8% 7% 8% 5% 

Tired 7% 2% 4% 5% 7% 8% 9% 12% 6% 4% 4% 9% 14% 

Far away 17% 30% 14% 16% 13% 37% 27% 2% 7% 19% 18% 10% 15% 

Boredom 9% 6% 8% 4% 10% 8% 9% 9% 4% 10% 8% 16% 18% 

Enjoyment 25% 20% 23% 19% 33% 23% 30% 9% 6% 43% 42% 37% 20% 

None of the above 2% 2% 2% 1% 1% 2% 2% 1% 1% 3% 2% 1% 3% 

Don’t know 2% 3% 2% 2% 2% 2% 2% 0% 2% 2% 2% 0% 3% 

Chart 2: Optimism about retirement lifestyles 
Q: When thinking about retirement, which of the following are you optimistic/pessimistic about? 
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Ver y pessimistic = 1 16% 14% 16% 13% 14% 14% 16% 24% 32% 14% 11% 2% 20% 

Somewhat pessimistic = 2 24% 24% 22% 21% 23% 34% 24% 35% 18% 20% 18% 10% 36% 

Neither pessimistic nor optimistic = 3 22% 22% 22% 25% 23% 28% 24% 15% 20% 15% 20% 21% 25% 

Somewhat optimistic = 4 25% 23% 26% 28% 27% 19% 25% 17% 17% 28% 30% 41% 14% 

Ver y optimistic = 5 12% 15% 13% 11% 11% 4% 10% 6% 9% 20% 21% 25% 4% 

Don’t know 2% 3% 1% 2% 3% 2% 1% 3% 3% 3% 1% 2% 2% 
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Ver y pessimistic = 1 19% 27% 17% 12% 18% 24% 32% 35% 24% 15% 12% 8% 6% 

Somewhat pessimistic = 2 22% 26% 24% 20% 23% 32% 26% 28% 18% 19% 20% 17% 16% 

Neither pessimistic nor optimistic = 3 23% 21% 26% 27% 22% 22% 21% 15% 22% 17% 23% 31% 34% 

Somewhat optimistic = 4 20% 13% 18% 23% 23% 14% 11% 11% 20% 25% 23% 28% 28% 

Ver y optimistic = 5 12% 9% 12% 14% 11% 6% 7% 8% 11% 20% 21% 13% 10% 

Don’t know 4% 5% 3% 3% 3% 3% 3% 3% 5% 4% 2% 3% 5% 

Having the freedom to choose 
where I want to live To
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Ver y pessimistic = 1 8% 8% 4% 7% 9% 6% 8% 12% 18% 8% 8% 3% 7% 

Somewhat pessimistic = 2 14% 12% 10% 13% 17% 15% 15% 24% 13% 10% 11% 13% 19% 

Neither pessimistic nor optimistic = 3 24% 25% 26% 23% 25% 26% 25% 23% 25% 20% 19% 22% 36% 

Somewhat optimistic = 4 29% 22% 27% 34% 31% 37% 28% 27% 21% 30% 32% 37% 25% 

Ver y optimistic = 5 21% 29% 31% 22% 16% 15% 23% 11% 19% 30% 28% 23% 10% 

Don’t know 3% 4% 3% 2% 3% 2% 2% 3% 4% 3% 2% 2% 3% 
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Ver y pessimistic = 1 5% 3% 4% 5% 6% 5% 4% 9% 10% 4% 6% 2% 4% 

Somewhat pessimistic = 2 14% 8% 16% 9% 13% 17% 13% 28% 13% 10% 11% 8% 22% 

Neither pessimistic nor optimistic = 3 25% 23% 29% 25% 27% 38% 28% 20% 21% 20% 18% 22% 30% 

Somewhat optimistic = 4 34% 31% 31% 39% 38% 30% 35% 31% 26% 37% 36% 42% 33% 

Ver y optimistic = 5 19% 31% 18% 20% 15% 7% 19% 9% 26% 28% 28% 26% 9% 

Don’t know 2% 4% 2% 2% 2% 3% 2% 3% 3% 2% 2% 1% 3% 
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Ver y pessimistic = 1 3% 3% 2% 3% 3% 4% 2% 3% 4% 4% 5% 1% 3% 

Somewhat pessimistic = 2 5% 3% 3% 3% 5% 11% 5% 5% 5% 6% 6% 2% 8% 

Neither pessimistic nor optimistic = 3 14% 10% 13% 15% 17% 18% 14% 10% 12% 15% 12% 10% 20% 

Somewhat optimistic = 4 36% 28% 33% 34% 39% 46% 34% 45% 29% 31% 31% 44% 43% 

Ver y optimistic = 5 40% 52% 48% 44% 34% 19% 43% 36% 47% 42% 44% 42% 24% 

Don’t know 2% 3% 1% 2% 2% 2% 2% 2% 4% 3% 2% 1% 3% 
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Chart 3: The components of the Aegon Retirement Readiness Index 
Q: To what extent do you feel personally responsible for making sure that you have sufficient income in retirement? 
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1 – I don’t feel responsible at all 5% 3% 3% 3% 3% 6% 10% 7% 13% 2% 2% 4% 1% 

2 5% 6% 4% 5% 3% 8% 9% 7% 9% 3% 3% 5% 2% 

3 26% 32% 22% 30% 22% 32% 36% 28% 32% 15% 17% 24% 18% 

4 28% 34% 34% 32% 31% 25% 23% 26% 20% 23% 24% 32% 29% 

5 – I feel ver y responsible 37% 26% 37% 30% 41% 29% 23% 33% 26% 57% 54% 35% 50% 

 

       

     

Q: How would you rate your level of awareness on the need to plan financially for your retirement? 
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1 – I don’t feel responsible at all 5% 4% 1% 5% 6% 5% 11% 5% 9% 5% 3% 3% 4% 

2 8% 9% 5% 10% 8% 6% 15% 9% 15% 6% 6% 5% 5% 

3 29% 30% 26% 30% 30% 23% 41% 29% 44% 23% 25% 23% 26% 

4 29% 32% 32% 31% 27% 25% 23% 30% 24% 27% 29% 30% 34% 

5 – I feel very responsible 29% 25% 36% 23% 30% 41% 10% 26% 8% 39% 37% 39% 31% 
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Ver y pessimistic = 1 4% 3% 3% 4% 4% 4% 4% 5% 6% 4% 5% 1% 4% 

Somewhat pessimistic = 2 10% 7% 10% 7% 10% 12% 11% 21% 9% 7% 9% 3% 19% 

Neither pessimistic nor optimistic = 3 22% 20% 25% 21% 22% 29% 23% 19% 20% 18% 17% 16% 30% 

Somewhat optimistic = 4 37% 31% 37% 41% 40% 39% 37% 40% 30% 35% 35% 41% 35% 

Ver y optimistic = 5 25% 35% 24% 26% 22% 13% 25% 13% 32% 34% 33% 38% 9% 

Don’t know 2% 4% 2% 1% 3% 2% 2% 2% 3% 3% 1% 1% 3% 

Keeping in touch with friends 
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Ver y pessimistic = 1 3% 2% 2% 3% 4% 3% 3% 3% 3% 4% 6% 1% 3% 

Somewhat pessimistic = 2 4% 2% 3% 3% 4% 3% 4% 5% 3% 5% 4% 2% 11% 

Neither pessimistic nor optimistic = 3 13% 11% 14% 9% 17% 13% 14% 9% 8% 10% 10% 11% 26% 

Somewhat optimistic = 4 33% 23% 26% 33% 34% 44% 30% 43% 22% 29% 26% 40% 42% 

Ver y optimistic = 5 46% 59% 54% 50% 39% 35% 48% 39% 63% 50% 52% 46% 16% 

Don’t know 2% 3% 2% 2% 2% 2% 2% 2% 1% 3% 2% 1% 2% 
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Q: How able are you to understand financial matters when it comes to planning for your retirement? 
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1 - I feel ver y unable 6% 9% 3% 5% 7% 6% 5% 5% 3% 6% 4% 3% 17% 

2 13% 19% 8% 15% 13% 10% 15% 11% 9% 10% 9% 5% 25% 

3 34% 36% 34% 34% 36% 33% 40% 32% 30% 31% 30% 31% 40% 

4 28% 22% 34% 26% 24% 29% 26% 29% 31% 28% 32% 36% 15% 

5 - I feel ver y able 20% 13% 21% 19% 20% 22% 14% 23% 26% 26% 25% 25% 4% 

  

 

        

       

Q: Thinking about your own personal retirement planning process, how well developed would you say your personal retirement 

plans currently are? 
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1 – I do not have a retirement plan 20% 15% 9% 17% 22% 28% 29% 24% 20% 17% 18% 18% 27% 

2 18% 19% 11% 21% 15% 16% 17% 22% 17% 15% 16% 12% 28% 

3 35% 37% 38% 37% 35% 35% 36% 34% 36% 35% 33% 32% 31% 

4 18% 21% 29% 16% 17% 14% 12% 13% 17% 21% 21% 28% 12% 

5 – My plans are very well developed 9% 7% 14% 9% 11% 7% 5% 6% 11% 12% 12% 11% 1% 

 

       
     

     
    

Q: Thinking about how much you are putting aside to fund your retirement, are you saving enough? 
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1 – I am ver y unprepared. I am 
hardly saving at all for retirement 27% 19% 15% 24% 26% 30% 35% 36% 42% 24% 24% 12% 37% 

2 21% 21% 17% 20% 18% 21% 19% 24% 22% 19% 17% 21% 28% 

3 30% 32% 34% 32% 32% 29% 30% 24% 26% 30% 31% 36% 25% 

4 15% 19% 22% 16% 15% 12% 11% 11% 8% 18% 18% 23% 8% 

5 – I am ver y prepared. 
I am already saving enough 7% 9% 12% 8% 9% 7% 5% 5% 2% 10% 10% 8% 1% 
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  Q: Thinking about what money can buy today, what gross annual income do you expect to need in retirement, as a proportion of 

your current earnings? 
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Less than 40% 
of what I currently earn 8% 4% 6% 4% 16% 9% 9% 4% 4% 12% 9% 5% 14% 

About 40 - 59% 
of what I currently earn 16% 10% 12% 13% 30% 14% 16% 9% 7% 18% 24% 17% 25% 

About 60 - 79% 
of what I currently earn 35% 39% 40% 42% 33% 36% 34% 30% 18% 35% 39% 36% 36% 

About 80 - 100% 
of what I currently earn 29% 39% 33% 35% 15% 34% 31% 37% 31% 24% 19% 29% 18% 

More than 100% 
of what I currently earn 12% 8% 9% 6% 7% 7% 10% 19% 41% 12% 9% 14% 7% 

 

 

        
   

      
    

 

      
    

      
  

   

       
 

Q: Do you think you will achieve this income? 
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I don’t know if I am on course to 
achieve my retirement income 39% 42% 30% 43% 44% 37% 40% 46% 41% 37% 32% 19% 58% 

No, I am on course to achieve 
around one-quarter (25%) of my 
retirement income 

11% 8% 11% 8% 14% 11% 10% 12% 13% 14% 13% 9% 11% 

No, I am on course to achieve 
around half of my retirement 
income 

17% 12% 17% 17% 17% 21% 20% 17% 17% 13% 15% 19% 16% 

No, I am on course to achieve 
around three-quar ters (75%) 
of my retirement income 

14% 17% 18% 14% 8% 16% 15% 12% 14% 11% 12% 18% 7% 

Yes, I am on course to achieve my 
retirement income 19% 22% 24% 19% 16% 15% 14% 12% 15% 24% 28% 35% 8% 

    

 

       
 

    
    

      
     

     
    

     
   

Q: Which of the following best explains your approach to saving for retirement? 
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I always make sure that I am saving 
for retirement 35% 36% 41% 47% 41% 32% 19% 24% 29% 45% 42% 44% 23% 

I only save for retirement 
occasionally from time to time 20% 19% 26% 15% 15% 22% 21% 18% 11% 20% 22% 19% 31% 

I am not saving for retirement now, 
although I have in the past 12% 12% 9% 11% 14% 7% 17% 11% 16% 14% 12% 9% 7% 

I am not saving for retirement 
though I do intend to 27% 22% 17% 18% 25% 33% 34% 36% 34% 18% 21% 25% 36% 

I have never saved for retirement 
and don’t intend to 7% 12% 6% 9% 6% 7% 8% 10% 10% 3% 4% 3% 3% 
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Chart 4: Phasing in retirement will become the norm 
Q: Looking ahead, how do you envision your transition to retirement? 
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I will immediately stop working 
altogether and enter full retirement 34% 31% 43% 38% 28% 49% 48% 36% 45% 23% 22% 25% 24% 

I will change the way I work 
(e.g. working part-time) but only 
for a while 

28% 36% 24% 33% 36% 20% 16% 25% 17% 31% 37% 30% 27% 

I will change the way I work 
(e.g. working part-time) and I 
will continue paid work throughout 
retirement 

16% 7% 17% 10% 15% 11% 6% 21% 15% 22% 21% 25% 17% 

I will keep working as I currently 
do. Retirement age won’t make a 
difference to the way I work 

9% 7% 6% 7% 8% 7% 14% 7% 6% 10% 10% 17% 5% 

Other 2% 3% 2% 1% 1% 1% 2% 0% 2% 1% 1% 1% 6% 

Don’t know 12% 16% 9% 13% 12% 14% 15% 11% 14% 13% 10% 2% 21% 

 
   

   

      
    

     
 

      
    

    

    
    

   

Q: Looking back, how did your transition to retirement take place? 
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I immediately stopped working 
altogether and entered full 
retirement 

57% 51% 58% 67% 64% 74% 68% 51% 39% 54% 59% 59% 44% 

I changed the way I worked for 
a while (e.g. working par t-time) 
before I eventually gave up 
paid work 

19% 21% 18% 12% 25% 12% 10% 15% 14% 24% 15% 24% 43% 

I changed the way I worked 
(e.g. working part-time) and I 
expect to keep working throughout 
retirement 

6% 4% 8% 4% 2% 3% 1% 13% 10% 6% 9% 9% 3% 

Retirement meant no difference 
to the way I work 6% 11% 4% 2% 1% 3% 5% 12% 22% 1% 4% 4% 3% 

Other 11% 13% 12% 14% 7% 8% 16% 6% 14% 13% 13% 3% 7% 

Don’t know/ can’t recall 1% 0% 0% 1% 1% 0% 0% 3% 1% 2% 0% 1% 0% 
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Chart 7: Employer services to help employees phase into retirement 
Q: Which, if any, of the following services does your employer offer to help employees phase into retirement? 
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Work more suitable for older 
workers (e.g. less stressful or 
physically demanding work) 

15% 10% 16% 13% 10% 13% 13% 13% 11% 11% 16% 46% 9% 

The option to move from full-time 
to part-time working 21% 19% 27% 27% 21% 20% 16% 19% 15% 17% 25% 32% 14% 
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Chart 5: Future generations will be worse off 
Q: Do you think that future generations of retirees will be better off or worse off than those currently in retirement? 
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Better off 9% 5% 3% 12% 7% 3% 6% 7% 2% 7% 10% 45% 3% 

About the same 19% 17% 17% 27% 21% 9% 17% 17% 11% 26% 26% 29% 17% 

Worse off 64% 71% 76% 54% 65% 80% 72% 72% 80% 55% 57% 20% 68% 

Don’t know 7% 7% 3% 7% 8% 7% 5% 5% 6% 12% 7% 6% 11% 

  

 

  
 

   

 

   

   
    

    
   

    
    

 

   

 

        

      

Chart 6: Retirement preparation services 
Q: Thinking of your current employer which, if any, of the following services does your employer (or their retirement plan administrator) 

offer to help you prepare for retirement? 3 

3 This question was not asked in China. 

Therefore, there are no results for China. 
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Employer/ retirement plan 
administrator website 13% 21% 6% 9% 13% 9% 13% 8% 10% 28% 21% 7% 

Annual retirement plan statement 22% 52% 27% 19% 24% 18% 10% 21% 4% 34% 32% 6% 

Educational materials 12% 8% 21% 8% 9% 4% 13% 14% 5% 24% 19% 6% 

Online retirement modelling tool(s) 8% 12% 4% 7% 7% 8% 6% 7% 3% 18% 13% 4% 

Webcast meetings/ seminars about 
your pension/ saving for retirement 6% 9% 3% 4% 4% 5% 6% 5% 1% 8% 8% 8% 

Company sponsored blogs and/ 
or online network groups 3% 2% 4% 2% 4% 2% 5% 3% 1% 5% 7% 2% 

In person/ face-to-face meeting 
with a retirement plan or 
professional adviser 

12% 11% 11% 15% 15% 11% 8% 10% 5% 23% 21% 7% 

Other 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 

None of the above 40% 17% 41% 33% 34% 45% 49% 48% 64% 28% 36% 49% 

Don’t know 19% 21% 15% 30% 21% 20% 17% 14% 16% 14% 11% 27% 



       

 

  

    
      

  

 

   

   

 

 

   

  

 

    

 

  

 

 

  

 

 

 

  

 

 

 

Chart 8: Sources of retirement income 
Q: Which financial means, if any, are you currently using to prepare for your retirement? 
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Defined benefit retirement plan 25% 34% 10% 33% 41% 23% 1% 83% 0% 22% 32% 11% 9% 

Defined contribution plan 23% 30% 23% 26% 25% 37% 13% 13% 36% 51% 14% 0% 8% 

Private pension 22% 7% 14% 32% 17% 8% 7% 6% 13% 29% 53% 64% 7% 

State pension / social security 36% 28% 53% 30% 40% 21% 5% 3% 30% 49% 49% 78% 52% 

Stocks 14% 6% 13% 14% 14% 8% 25% 9% 4% 21% 16% 23% 18% 

Bonds 9% 2% 5% 5% 7% 4% 28% 5% 3% 11% 12% 17% 5% 

Mutual funds 12% 7% 15% 30% 4% 6% 12% 3% 7% 19% 25% 8% 14% 

Investment insurances (annuities) 5% 4% 4% 3% 3% 4% 5% 7% 9% 10% 4% 4% 3% 

Savings accounts 33% 28% 32% 34% 31% 30% 4% 28% 15% 38% 37% 71% 48% 

Investment proper ty 8% 3% 15% 5% 7% 13% 2% 6% 5% 7% 10% 23% 3% 

Employee stock purchase 5% 1% 1% 2% 4% 4% 29% 0% 0% 5% 2% 6% 2% 

My home 14% 16% 9% 20% 14% 10% 8% 7% 16% 15% 21% 26% 5% 

Reverse mortgage 1% 0% 2% 0% 6% 0% 0% 0% 0% 3% 6% 0% 0% 

My business 2% 2% 1% 2% 2% 1% 2% 1% 1% 2% 3% 8% 1% 

Inheritance 9% 7% 10% 11% 10% 8% 8% 7% 12% 10% 13% 7% 5% 

Annuities 6% 9% 17% 3% 4% 1% 3% 3% 1% 6% 4% 0% 21% 

Long-term care insurance 4% 0% 3% 1% 2% 2% 9% 6% 0% 8% 6% 9% 2% 

Life insurance 20% 12% 15% 11% 10% 25% 2% 25% 25% 24% 22% 41% 34% 

Other 3% 3% 8% 5% 2% 2% 3% 3% 3% 3% 3% 2% 2% 

None/ nothing 12% 9% 10% 8% 13% 14% 25% 5% 20% 12% 11% 2% 12% 

Don’t know 6% 17% 5% 13% 6% 10% 6% 2% 4% 3% 3% 1% 6% 
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Retraining or re-skilling 9% 9% 8% 3% 5% 9% 8% 12% 3% 8% 11% 29% 7% 

Flexible retirement plans which 
allow you to work beyond the 
normal retirement age 

15% 11% 10% 15% 14% 9% 8% 10% 8% 18% 23% 40% 18% 

Financial advice 10% 10% 6% 8% 11% 5% 7% 9% 3% 18% 18% 23% 4% 

Employer provided healthcare in 
retirement 12% 5% 7% 5% 6% 6% 8% 12% 6% 17% 16% 51% 9% 

Other 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 

None of the above 34% 23% 36% 20% 35% 39% 41% 44% 53% 31% 33% 11% 39% 

Don’t know 23% 43% 22% 39% 28% 26% 20% 15% 18% 24% 16% 3% 24% 
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